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Please follow these simple guidelines. Breaking these rules
may be dangerous or illegal. Further detailed information is
given in this user guide.

WA R NING ! Viola tion  o f  the  i ns t r uc tions  may
caus e  s er ious  i n ju r y  or  dea th .

1. Never use an unapproved battery since
this could damage the phone and/or
battery and could cause the battery to
explode.

2. Never place your phone in a microwave
oven as it will cause the battery to
explode.

3. Do not dispose of your battery by fire or
with hazardous or flammable materials.

4. Make sure that no sharp-edged items (such
as an animal’s teeth or nails) come into
contact with the battery. There is a risk of
this causing a fire.

5. Store the battery out of reach of children.

6. Small parts are a choking hazard. Always
exercise caution around small children.

S ome  o f  c ontents  i n  th i s  us er  g u ide  may  b e
d i f fer ent  f r om  yo u r  phone  dep end i ng  on  the
s o f t w a r e  o f  the  phone  o r  yo u r  s er v i c e  pr o v ider.
Featu r e s  a nd  sp e c i f i cat ions  m ig h t  b e  s ubje c t  to
c ha ng e  w i tho u t  pr ior  no t i c e.
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1. Do not place any heavy items on the power cord. 
Do not allow the power cord to be crimped as it
may cause fire or electric shock.

2. Do not handle the phone with wet hands while it is
being charged. It may cause an electric  shock or
seriously damage your phone.

3. Do not disassemble the phone.

4. Do not place or answer calls while charging the
phone as it may short-circuit the phone and/or
cause electric shock or fire.

5. Only use the batteries, antennas and chargers
provided by LG. The warranty will not be applied to
products provided by other suppliers.

6. Only authorized personnel should service the
phone and its accessories. Faulty installation or
service may result in accidents or invalidate the
warranty.

7. Do not hold or let the antenna come in contact 
with your body during a call.

8. An emergency call can be made only within a
service area. For an emergency call, make sure
that you are within a service area and that the
phone is turned on.

1. Unplug the power cord and charger during
lightning storms to avoid electric shock or fire.

2. When in a car, do not leave your phone or set up
the hands-free kit near the air bag. If wireless
equipment is improperly installed and the air
bag is activated, you could be seriously injured.

3. Do not use a handheld phone while driving.

4. Do not use the phone in areas where its use is
prohibited (i.e.: aircraft, hospital).

5. Do not expose the battery charger or adapter to
direct sunlight or use it in places with high
humidity, such as a bathroom.

6. Never store your phone in temperatures less
than 5°F (-15°C) or greater than 122°F (50°C).

7. Do not use harsh chemicals (i.e.: alcohol,
benzene, thinners, etc.) or detergents to clean
your phone. This may cause a fire.

8. Do not drop, strike, or shake your phone
severely. Such actions may harm the internal
circuit boards of the phone.

9. Do not use your phone in high explosive areas.

10. Do not damage the power cord by bending,
twisting, pulling or heating.  Do not use the
Battery Charger if it is loose as it may cause a
fire or electric shock.
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Tech n i ca l  De ta i l s

The DM-L200 is an all-digital phone that operates on both Code
Division Multiple Access (CDMA) frequencies: cellular services at
800 MHz and Personal Communication Services (PCS) at 1.9 GHz.
Also, the DM-L200 works on Advanced Mobile Phone Service
(AMPS). We call it a tri-mode phone. 

CDMA technology uses a feature called DSSS (Direct Sequence
Spread Spectrum) that enables the phone to keep communication
from being crossed and to use one frequency channel by multiple
users in the same specific area. This results in a 10-fold capacity
increase when compared with analog mode. In addition, features
such as soft/softer handoff, hard handoff, and dynamic RF power
control technologies combine to reduce call interruptions.

Congratulations for choosing the advanced and compact 
DM-L200 cellular phone, designed to operate with the latest
digital mobile communication technology, Code Division
Multiple Access (CDMA). Along with the many advanced
features of the CDMA system, such as greatly enhanced
voice clarity, this phone offers:

1. Large, easy-to-read, 9-line backlight LCD with status
icons.

2. Paging, messaging, voicemail and caller ID.

3. 21-key keypad.

4. Menu-driven interface with prompts for easy operation 
and configuration.

5. Any key answer, auto answer, auto retry, one-touch dial
and speed dialing with 99 memory locations.

I mpor ta nt  I n f ormation

This user ’s guide provides important information on the use
and operation of your phone. Please read all the information
carefully prior to using the phone for the best performance
and to prevent any damage to or misuse of the phone. Any
unapproved changes or modifications will void your
warranty.

FCC  Pa r t  15  C las s  B  C ompl ia n c e  

This device and its accessories comply with part 15 of FCC
rules. Operation is subject to the following two conditions:
(1) This device and its accessories may not cause harmful
interference, and (2) this device and its accessories must
accept any interference received, including interference that
causes undesired operation.
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FCC  R F  E x po su r e  I n f orma tion

WA R NING ! Read  th i s  i n f ormation  be f or e  opera ti ng  
the  phone.

In August 1996, the Federal Communications Commission (FCC) of the United States, with
its action in Report and Order FCC 96-326, adopted an updated safety standard for human
exposure to Radio Frequency (RF) electromagnetic energy emitted by FCC-regulated
transmitters. Those guidelines are consistent with the safety standard previously set by
both U.S. and international standards bodies.

The design of this phone complies with the FCC guidelines and these international
standards.

Bo d i ly  C ontac t  D u r i ng  Operation

This device was tested for typical use with the back of the phone kept 3/4 inches (2 cm)
from the body. To comply with FCC RF exposure requirements, a minimum separation
distance of 3/4 inches (2 cm) must be maintained between the user’s body and the back
of the phone, including the antenna, whether extended or retracted. Third-party belt-clips,
holsters and similar accessories containing metallic components should not be used.
Avoid the use of accessories that cannot maintain 3/4 inches (2 cm) distance between
the user’s body and the back of the phone and have not been tested for compliance with
FCC RF exposure limits.

Veh i cle - Mou nted  E x ter na l  A nten na  
(Optional, if available.)

A minimum separation distance of 8 inches (20 cm) must be maintained between
the user / bystander and the vehicle-mounted external antenna to satisfy FCC RF
exposure requirements. For more information about RF exposure, visit the FCC
website at www.fcc.gov.

C A U T ION ! Use only the supplied and approved antenna. Use of
unauthorized antennas or modifications could impair call quality,
damage the phone, void your warranty and/or result in violation of FCC 
regulations.Do not use the phone with a damaged antenna. If a
damaged antenna comes into contact with the skin a minor burn may
result. Contact your local dealer for a replacement antenna.
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The Cellular and PCS CDMA networks consist of MSO (Mobile
Switching Office), BSC (Base Station Controller), BTS (Base
Station Transmission System) and MS (Mobile Station). The
following table lists some major CDMA standards.

* TSB -74: Protocol between an IS-95A system and ANSI 
J-STD-008

1xRTT system receives twice as many subscribers in the
wireless section as IS-95. High-speed data transmission is
also possible.

C DM A  Sta nda rd

Bas i c A i r
I nter fac e

TIA/EIA-95A

TSB-74

ANSI J-STD-008

TIA/EIA-IS2000

ANSI TIA/EIA 553A

CDMA Dual-Mode Air Interface
14.4kbps radio link protocol and 
inter-band operations
IS-95 adapted for PCS frequency
band CDMA2000 1xRTT Air Interface
Advanced Mobile Phone Service

MAS-BS

PCSC-RS

Intersystem operations

Non-signaling data comm.

Cellular base station
Cellular mobile station
PCS personal station
PCS base station
Speech CODEC

TIA/EIA/IS-634

TIA/EIA/IS/651

TIA/EIA/IS-41-C

TIA/EIA/IS-124

TIA/EIA/IS-97
TIA/EIA/IS-98
ANSI J-STD-018
ANSI J-STD-019
TIA/EIA/IS-125

TIA/EIA/IS-96-B

TIA/EIA/IS-99

TIA/EIA/IS-637

TIA/EIA/IS-657

IS-801

TIA/EIA/IS-707-A

Speech CODEC

Async Data and Fax

Short message service

Packet Data

Position Determination Service
(gpsOne)

High Speed Packet Data

Ne t w or k

S er v i c e

Per f orma n c e

De s ig na tor De s cr i p t ion
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KK ee yy  FF uu nn cc tt ii oo nn ss

SS ii gg nn aa ll  SS tt rr ee nn gg tt hh  II nn dd ii cc aa tt oo rr represents the signal strength by
displaying bars. The more bars displayed, the better the signal
strength.

SS oo ff tt  KK ee yy  BB uu tt tt oo nn ss let you select softkey actions or menu items
corresponding to the bottom left and right lines on the display
screen.

HH ee aa dd ss ee tt  JJ aa cc kk allows you to plug in an optional headset for
convenient, hands-free conversations. 

C AU T ION ! I ns er t i ng  a n  acc e s s or y  i nto  the  i n c or r ec t
jack  may  da mage  the  phone.

TT aa ll kk allows you to place or receive calls, answer Call Waiting, or
activate Voice Dial.

VV oo ll uu mm ee  CC oo nn tt rr oo ll allows you to adjust the ringer volume in standby
mode (with the phone open) or adjust the voice volume during a
call. The volume key can also be used to scroll up or down to
navigate through the different menu options. To mute the ringer
during an incoming call, press the volume key up or down.

VV oo ii cc ee  SS ee rr vv ii cc ee ss  KK ee yy for quick access to voice dials. Also press 
and hold during standby mode or during a conversation to record 
a voice memo.

SS pp ee aa kk ee rr  KK ee yy  enables your phone’s built-in speaker, allowing you 
to hear other callers.

BB aa cc kk  (( CC ll ee aa rr )) deletes characters from the display in text entry
mode. When in a menu, press the Back key to return to the previous
menu. This key also allows you to return to the previous screen.

AA cc cc ee ss ss oo rr yy  JJ aa cc kk allows you to connect optional accessories, such
as a USB cable. CAUTION! Inserting an accessory into the incorrect
jack may damage the phone.

DD ii gg ii tt aa ll  CC aa mm ee rr aa This is the lens for the integrated digital camera.

FF ll aa ss hh  allows you to take pictures indoors or at night. It also
functions as a Message Waiting Indicator.

S of t  Key  Bu ttons

Ta l k

E nd  ( Po w er )

Nav iga tion  Key

Menu / OK

Voice Services 
Key

Accessory Jack

Mi cr ophone

C ha rger  Jack

Heads e t  Jack

Back  ( C lea r )

Vol u me  C ont r ol

D i splay  S cr een

Ea r piec e

S ig na l
St r eng th
I nd i ca tor

Ba t ter y
St r eng th
I nd i ca tor

S pea ker  Key

Ca mera  Key

D ig i ta l  Ca mera

F las h
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CC hh aa rr gg ee rr  JJ aa cc kk connects the phone to the battery charger.

MM ii cc rr oo pp hh oo nn ee allows the other caller to hear you clearly when
you are speaking to them.

NN aa vv ii gg aa tt ii oo nn  KK ee yy scrolls through the phone’s menu options
and acts as a shortcut key from standby mode.

UUpp =  E nter ta i n ment
DD ooww nn =  Menu
RRii gghh tt =  Me s sag i ng
LL ee fftt =  Fa m i ly  C enter

CC aa mm ee rr aa  KK ee yy In standby mode, allows you to access the
Pictures menu with the press of a button. Press and hold to
automatically launch the Camera.

EE nn dd  (( PP oo ww ee rr )) ends a call. Press and hold this key for two
seconds to turn your phone on or off. While in the main
menu, it returns the phone to standby mode and cancels
your input. When you receive an incoming call, press the
volume key to silence the ringer.

MM ee nn uu // OO KK selects the highlighted choice when navigating
through a menu. 

DD ii ss pp ll aa yy  SS cc rr ee ee nn displays all the information needed to
operate your phone, such as the call status, the Contacts list,
the date and time, the signal and battery strength, etc.

BB aa tt tt ee rr yy  SS tt rr ee nn gg tt hh IInnddiiccaattoorr represents the amount of
remaining battery charge currently available in your phone.
When all bars are displayed in the battery icon, the phone’s
battery is fully charged. When no bars are displayed, the
phone’s battery is completely discharged.

EE aa rr pp ii ee cc ee lets you hear the caller and automated prompts.
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MMeennuuss OOvveerrvviieeww

11.. CCoonnttaaccttss

1. Find/Add Entry

2. Groups

3. Speed Dial

4. Voice Dial

5. Services

1. Guest Services

2. Dir Assistance

3. Road Assistance

4. Check Usage

22.. MMeessssaaggiinngg

1. Call History

1. Recent

2. Missed

3. Received

4. Dialed

5. Delete Call History

2. Voicemail

1. Call Voicemail

3. Create Message

1. Text 

2. Pix 

4. Inbox

1. Text 

2. Pix 

5. Outbox

1. Text 

2. Pix

6. Drafts

1. Text 

2. Pix

33.. FFaammiillyy CCeenntteerrTM

1. Family LocatorTM

2. Family MonitorTM

3. Family Alert!TM

4. Call Control

5. Shop Family

6. View Info

44.. EEnntteerrttaaiinnmmeenntt

1. Ringtones

2. Images

3. Theme It

4. Games

5. Disney ZoneTM

6. Applications

7. Web

55.. TToooollbbooxx

1. My Profile

2. Camera

1. Take Pix

2. Pix Gallery

3. Camcorder

1. Record Video

2. Video Gallery

4. Voice Recorder

1. Record Voice

2. Voice Gallery

5. Tools

1. Bluetooth

2. Calendar

3. Alarm Clock

4. Notepad

5. Ez Tip Calculator

6. Calculator

7.  World Clock

6. Settings

1. Display

2. Volume

3. Roaming

4. Messaging

5. Bluetooth

6. Security

7. Setup/Others

8. Phone Info
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CChhaarrggiinngg tthhee BBaatttteerryy

To use the charger provided with your phone, plug the end of the

adapter into the phone's charger port and the other end into an

electrical outlet. The charge time varies depending upon the

battery level. The maximum charge time for a fully discharged 

battery is 3 hours.

WARNING! Use only the charger provided with the phone. 
Using any charger other than the one included with the 
DM-L200 may damage your phone or battery.

BBaatttteerryy CChhaarrggee LLeevveell

The battery charge level is shown at the top right of the LCD screen.
When the battery charge level becomes low, the low battery sensor
alerts you in three ways: sounding an audible tone, blinking the
battery icon, and displaying LOW BATTERY WARNING! If the battery
charge level becomes exceedingly low, the phone automatically
switches off and any function in progress is not saved.

TT uu rr nn ii nn gg  tt hh ee  PP hh oo nn ee  OO nn  aa nn dd  OO ff ff

TTuurrnniinngg tthhee PPhhoonnee OOnn

1. Install a charged battery or connect the phone to an external
power source such as a cigarette lighter charger or hands-free
car kit.

2. Press for a few seconds until the LCD screen lights up.

TT hh ee  BB aa tt tt ee rr yy

The phone comes with a rechargeable battery. Keep the
battery charged while not in use in order to maximize talk
and standby time. The battery charge level is shown at the
top of the LCD screen.

IInnssttaalllliinngg tthhee BBaatttteerryy

To install, insert the battery into the opening on the back 
of the phone and gently press down until the latch snaps
into place.

RReemmoovviinngg tthhee BBaatttteerryy

1. Make sure the power is off so that you don’t lose any
stored numbers or messages.

2. Press the battery release latch up and remove the battery
from the phone at a 45-degree angle.
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NOTE: It is important to fully charge the battery
before initial use of the phone.

Fully Charged Fully Discharged



SS cc rr ee ee nn  II cc oo nn ss

When the phone is powered on, the top line of the LCD screen
displays icons indicating the status of the phone.

To see the icons below, go to Menu->Toolbox->Settings->Phone
Info-> Icon Glossary.

Signal Strength Indicator. The strength of the signal received
by the phone is indicated by the number of bars displayed.

Roaming Indicator. The phone is outside of the home service area.

Indicates your Disney connection is active (data is being transferred). 

Camera or Picture is activated

Battery Indicator. Indicates battery charge level.

Indicates ringtone volume is set to vibrate.

In Use Indicator. A call is in progress. No icon indicates
the phone is in standby mode.

No Service Indicator. The phone is not receiving a system signal.

Indicates you have voicemail messages.

Indicates you have new pix messages

Speaker On.

Dialed Calls. Received Calls.Alarm.

Missed Calls.

Location On. Location Off.

BluetoothTTY mode.

Low Battery New Messages

Indicates Ringtone Off/Silent: All mode is set.

Indicates ringtone and
vibrate mode is set.

Camcorder or Video 
is activated

Indicates you have new text messages.

SSL.
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TTuurrnniinngg tthhee PPhhoonnee OOffff

1. Press and hold until the display turns off.

SSiiggnnaall SSttrreennggtthh

Call quality depends on the signal strength in your area. The
signal strength is indicated on the screen as the number of
bars next to the signal strength icon: The more bars, the
better the signal strength. If the signal quality is poor, move
to an open area. If you are in a building, the reception may
be better near a window. 

NOTE: Like any other radio device, avoid any
unnecessary contact with the antenna while your
phone is on.

Audio Via Bluetooth



MM aa kk ii nn gg  CC aa ll ll ss

1. Make sure the phone is turned on. If not, press for
about 3 seconds.

2. Enter the phone number (include the area code if needed).

3. Press . 

lf the phone is locked, enter the lock code.

CCaallll FFaaiilleedd indicates the call did not go through.

4. Press to end the call.

CC oo rr rr ee cc tt ii nn gg  DD ii aa ll ii nn gg  MM ii ss tt aa kk ee ss

If you make a mistake while dialing a number, press 
once to delete the last digit entered or hold down for at
least 2 seconds to delete all digits.

RR ee dd ii aa ll ii nn gg  CC aa ll ll ss

Press twice to redial the last number. The last 50
numbers dialed are stored in the call history list and can be
accessed for redial by pressing and using the down
navigation key until you reach the desired number and
pressing again.

RR ee cc ee ii vv ii nn gg  CC aa ll ll ss

When the phone rings or vibrates, press to answer. 

Press to end the call.

NOTE: If you press or    (the side keys) while the
phone is ringing, the ringing or vibration is muted for
that call.
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MM uu tt ee  FF uu nn cc tt ii oo nn

The Mute function prevents the other party from hearing your
voice, but allows you to hear the other party. 

MMuuttee QQuuiicckk AA ccttiivvaattiioonn Select Mute during a call.

MMuuttee QQuuiicckk CCaanncceellllaattiioonn Select Unmute again.

VV oo ll uu mm ee  QQ uu ii cc kk  AA dd jj uu ss tt mm ee nn tt

Use the side keys to adjust the earpiece and master
volumes. The upper key increases the volume and the lower
key decreases the volume.

NOTE: Earpiece volume can be adjusted during a call. 
Ringtone volume can be adjusted when phone is idle.

CC aa ll ll  WW aa ii tt ii nn gg

Your cellular ser vice may offer call  waiting.  While a call  is  in
progress,  two beeps indicate another incoming call.  When call
waiting is enabled,  you may put the active call  on hold while you
answer the other incoming call.  Check with your cellular ser vice
provider for  information about this function.

To Use Call Waiting:

1. Press to receive a waiting call. 

2. Press again to switch between calls.

CC aa ll ll ee rr  II DD

Caller  ID displays the number of  the person call ing when your
phone rings.  If  the caller ’s identity is stored in Contacts,  the
name appears on the screen. Check with your ser vice provider
to ensure they offer this feature.
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TT ee xx tt  II nn pp uu tt

You can input and edit your Banner, Notepad, Schedule,
Contacts and Messages.

KKeeyy FFuunnccttiioonnss

RRiigghh tt SS oofftt KKeeyy : Press to scroll access the following text

input modes: 

Abc / T9Word / 123 / Symbols / Smileys

SShhiifftt : Press to change case.
Word text: Word -> WORD -> word
Abc text: Abc -> ABC -> abc

NNeexx tt: In Word mode, press to display other matching words.

SSppaacc ee: Press to complete a word and insert a space.

CClleeaarr : Press to delete a single space or character. Hold to
delete words.

PPuunnccttuuaattiioonn : In Word mode, press to insert punctuation   
in a word and complete a sentence.

TTeexx tt IInnppuutt MMooddeess

There are five modes for entering text, numbers, special
characters and punctuation. In a text entry field, pressing
Left Soft Key displays a pop-up list of text modes.

11.. WWoorrdd MMooddee - Use to type text using one keystroke per
letter. The phone translates keystrokes into common words
by using the letters on each key and a compressed database.

22.. AA bbcc ((MMuullttii--ttaapp)) MMooddee -- Use to add words to the Word
database.

33.. 112233 ((NNuummbbeerrss)) MMooddee -- Use to type numbers using one
keystroke per number.
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SS pp ee ee dd  DD ii aa ll ii nn gg

Speed Dialing is a convenient feature that allows you to make phone
calls quickly and easily with a few keystrokes. Your phone recalls the
number from your Contacts, displays it briefly and then dials it. Speed
Dial number 1 is for Voicemail.

DDiiaalliinngg SSiinnggllee DDiiggiitt SSppeeeedd DDiiaallss ((ffrroomm 11 ttoo 99))

Press and hold the Speed Dial number.

OR  

Enter the Speed Dial number and press .

DDiiaalliinngg DDoouubbllee DDiiggiitt SSppeeeedd DDiiaallss ((ffrroomm 1100 ttoo 9999))

Press the first digit and then press and hold the key of the last
digit.

OR

Enter the first and second digits and press .
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2. Press .

5551212 is displayed.

UUssiinngg SS yymmbbooll TTeexx tt IInnppuutt

1. Press Right Soft Key to change to Symbols mode.

2. Press Right Soft Key NNeexx tt to view the next 12 symbols or Left
Soft Key PPrreevv to view the previous 11 symbols.

3. Use to highlight the special character you want to insert and
press to select it.

UUssiinngg WWoorrdd MMooddee TTeexx tt IInnppuutt

To type the message “Call the office” follow these steps:

1. Press Right Soft Key to change to Word mode.

2. Press .

3. Press to complete the word and add a space.

4. Press

Ca l l  the  o f f i c e is displayed.

UUssiinngg tthhee NNeexx tt KKeeyy

After you have finished entering a word, if the word displayed is not
the one you want, press to display additional choices of words
from the database.

1. Press . 
Go o d is displayed.

2. Press .
The display gives you additional choices such as: Home,  Gone,
Ho o d , etc.

44.. SS yymmbboollss MMooddee -- Use to insert special characters or
punctuation. There are 35 special characters.

55.. CChhaannggiinngg LLeetttteerr CCaassee -- Using Word and Abc text input
modes, you can set the capitalization. Press to reach
the following:

IInniittiiaall CCaapp ((WWoorrdd // AA bbcc)) - Only the first letter is capitalized
and subsequent letters are lower case.

CCaappss LLoocckk ((WWoorrdd // AA bbcc)) - All letters are capitalized.

LLoowweerr CCaassee ((WWoorrdd // AA bbcc)) - All letters are in lower case.

Tex t  I npu t  E x a mple s

Display the text modes and select a text mode:

1. In a text entry field, press Right Soft Key to display text
modes.

2. Press to highlight the text input mode you want 
to use.

3. Press to select the highlighted text input mode.

UUssiinngg AA bbcc ((MMuullttii--ttaapp)) TTeexx tt IInnppuutt

1. Press RRiigghh tt SS oofftt KKeeyy to change to Abc mode.

2. Press to change to ABC Caps Lock.

3. Press . 

LG  is displayed.

UUssiinngg 112233 ((NNuummbbeerrss)) TTeexx tt IInnppuutt

1. Press Right Soft Key to change to 123 mode.
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CCoonnttaaccttss EEnnttrriieess

This allows you to have easy access to your most frequently
dialed phone numbers. You may store up to 500 entries with
up to 4 phone numbers each. Each phone number may be up
to 48 digits.

TThhee BBaassiiccss ooff SSttoorriinngg CC oonnttaaccttss EEnnttrriieess

1.From Idle Screen, enter the phone number you want to save

(up to 48 digits).

2.Use to select SSaavvee , then press .

3.Use to select NNaammee EEnnttrryy , then press .  

SSeelleecctt::

NNeeww EEnnttrryy // EExxiissttiinngg EEnnttrryy

4.Enter a name for the phone number (up to 32 characters), 

then press . 

5.To Set a Speed Dial, highlight the number  press Right Soft

Key OOpp ttiioonnss and select SSeett SSppeeeedd DDiiaall..

NOTE: Use Existing Entry to add another phone number
to a contact already stored in memory.

NOTE: To skip name entry, press to go to the 
next step.

NOTE: Press Left Soft Key DDoonnee to save the Contact
entry or press to return to the Main Menu Screen
without saving.

AAddddiinngg WWoorrddss ttoo tthhee WWoorrdd DDaattaabbaassee

If a word is not in the Word database, add it using Abc 
(Multi-tap) mode text entry. 

1. Press Right Soft Key to change to Abc (Multi-tap) mode.

2. Press . 

Bop is displayed.

3. Press Right Soft Key to change to Word mode to add the
word Bop to the Word database.

4. Press to erase the existing word.

5. Press . 

Bop is displayed. 

6. Press . 

C o s is displayed. 



CO
NT

AC
TS

IN
 YO

UR
 P

HO
NE

’S 
M

EM
OR

Y

28 29

3. Use to select the Group, then press .
NNoo GGrroouupp // FFrriieennddss // SS cchhooooll // BBuussiinneessss // CC oolllleeaagguueess

4. Press Left Soft Key DDoonnee to save the change.

CChhaannggiinngg tthhee RRiinnggttoonnee IIDD

Allows you to identify who is calling by setting different ringtones

for different phone numbers in your Contacts. It is automatically set

to the default ringtone when the Contact is saved.

1. Access the Edit Entry screen.

2. Use to highlight RRiinnggttoonnee IIDD, then press .

3. Press Right Soft Key OOpp ttiioonnss to display additional choices.

4. Use to select RRiinnggttoonneess//VVooiicc ee GGaalllleerryy , then press OOKK.

5. Use to select a ringtone, then press .

6. Press Left Soft Key DDoonnee to save the change.

AAddddiinngg oorr CChhaannggiinngg tthhee PPiixx IIDD

Allows the phone to display an image to identify the caller.

1. Access the Edit Entry screen.

2. Use to highlight PPiixx IIDD, then press .

3. Use to select the picture, then press to Save.

4. Press Left Soft Key DDoonnee to save the change.

6.Enter a Speed Dial digit (e.g., 2). Use the keypad, then
press or use to highlight the Speed Dial location,
then press twice.

7. To Set a Voice Dial, highlight the number, press Right Soft
Key OOpp ttiioonnss , and select SSeett VVooiicc ee DDiiaall .

8. Scroll to OOKK and press .

9. Record your voice dial after the prompt. (Your recording
will play back.)

OOppttiioonnss ttoo CCuussttoommiizzee YYoouurr CCoonnttaaccttss

Once the basic phone number and name information is stored
in your CCoonnttaaccttss, you can edit and customize each entry.

HHooww ttoo AA cccceessss tthhee EEddiitt EEnnttrryy ssccrreeeenn::

1. Press Left Soft Key Contacts from the Idle screen, and go
to FFiinndd//AAdddd EEnnttrryy . 

2. Use to highlight the contact entry you want to edit,
then press .

3. Use to scroll to EEddiitt EEnnttrryy and press .

4. Use to highlight the information you want to
customize, then press .

AAddddiinngg oorr CChhaannggiinngg tthhee GGrroouupp

Allows you to manage your Contacts entries by organizing
them into groups.

1. Access the Edit Entry screen.

2. Use to highlight NNoo GGrroouupp , then press .



CO
NT

AC
TS

IN
 YO

UR
 P

HO
NE

’S 
M

EM
OR

Y

30 31

2. Scroll to SSaavvee and press .

3. Use to highlight EExxiissttiinngg EEnnttrryy and press .

4. Use to highlight the existing contact entry and press 

5. Highlight a desired field for numbers and press .

6. Enter the new phone number and press .

7. Press Left Soft Key DDoonnee to save.

A confirmation message is displayed.

TThhrroouugghh CC oonnttaaccttss

1. Access the Edit Entry screen.

2. Use to highlight a desired field for numbers, then press .

3. Enter the number, then press .

4. Press Left Soft Key DDoonnee to save.

EEddiittiinngg SSttoorreedd PPhhoonnee NNuummbbeerrss

1. Access the Edit Entry screen.

2. Use to highlight the phone number, then press .

3. Edit the phone number as necessary, then press .

4. Press Left Soft Key DDoonnee to save. 

EEddiittiinngg SSttoorreedd NNaammeess

1. Access the Edit Entry screen.

2. Use to highlight the name, then press .

AAddddiinngg SSppeeeedd DDiiaall

1. Access the Edit Entry screen.

2. Use to highlight the phone number you want to set
with a Speed Dial,  then press Right Soft Key OOpp ttiioonnss .

3. Scroll to SSeett SSppeeeedd DDiiaall , then press .  

4. Enter a Speed Dial digit. Use the Keypad, then press ,
or use to highlight the Speed Dial digit, then 
press .

5. Scroll to SSeett SSppeeeedd DDiiaall and press . 

6. Press Left Soft Key DDoonnee to save the change.

AAddddiinngg VVooiiccee DDiiaall

1. Access the Edit Entry screen.

2. Use to highlight the phone number you want to set 
with a Voice Dial,  then press Right Soft Key OOpp ttiioonnss .

3. Scroll to SSeett VVooiiccee DDiiaall , then press .  

4. Scroll to OOKK and press .

5. Record your voice dial after the prompt. (Your recording 
will play back.)

Editing Contacts Entries

AAddddiinngg AAnnootthheerr PPhhoonnee NNuummbbeerr

FFrroomm tthhee IIddllee SS ccrreeeenn

1. From Idle screen enter the phone number you want to
save (up to 28 digits).
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DDeelleettiinngg aa PPhhoonnee NNuummbbeerr ffrroomm aa CC oonnttaacc tt

1. Access the Edit Entry screen.

2. Use to highlight the phone number to be deleted.

3. Press Right Soft Key OOpp ttiioonnss .

4. Highlight DDeelleettee FFiieelldd, and press .

5. Highlight YYeess, and press .

A confirmation message is displayed.

DDeelleettiinngg aa CC oonnttaacctt EEnnttrryy

1. Press Left Soft Key CCoonnttaaccttss from the Idle screen.

2. Use to highlight the contact entry you want to delete, 
then press .

3. Highlight DDeelleettee EEnnttrryy , and press .

4. Highlight YYeess, and press .

A confirmation message is displayed.

DDeelleettiinngg aa SSppeeeedd DDiiaall

1. Select CCoonnttaacc ttss from the Main Menu, and select SSppeeeedd DDiiaall .

2. Highlight the Speed Dial you want to delete, then press .

3. Highlight DDeelleettee SSppeeeedd DDiiaall , and press . 

4. Highlight YYeess, and press . 

A confirmation message is displayed.

3. Edit the name as necessary, then press .

4. Press Left Soft Key DDoonnee to save the change.

EEddiittiinngg CC uussttoommii zzeedd OOpp ttiioonnss

Edit any of the Contacts options in the same manner as
when the Contact is created.

1. Access the Edit Entry screen.

2. Use to highlight the information you want to
customize, then press . 

3. Edit the information as necessary, then press .

4. Press Left Soft Key DDoonnee to save the change.

DDeeffaauulltt NNuummbbeerrss

The phone number saved when a Contact is created is the
Default Number. If more than one number is saved in a
Contact entry, another number can be designated as the
Default Number. 

CChhaannggiinngg tthhee DDeeffaauulltt NNuummbbeerr

1. Access the Edit Entry screen.

2. Use to highlight the phone number you want to set
as the Default Number, then press Right Soft Key OOpp ttiioonnss .

3. Scroll to SSeett aass PPrriimmaarryy ## and press .

A confirmation message is displayed.

4. Press Left Soft Key DDoonnee to save.



S ea r ch i ng  You r  P hone’s  Memor y

The DM-L200 is able to perform a dynamic search of the contents in
your phone’s memory. A dynamic search compares entered letters
or numbers against the entries in your Contacts. A matching list is
displayed in ascending order. You can then select a number from
the list to call or edit. There are several ways to search:

SSccrroolllliinngg AAllpphhaabbeettiiccaallllyy TThhrroouugghh YYoouurr CC oonnttaaccttss

1.Select CCoonnttaaccttss from the Main Menu, and select 
FFiinndd//AAdddd EEnnttrryy .

2.Use to scroll through the list.

MMaakkiinngg aa CCaallll FFrroomm YYoouurr PPhhoonnee’’ss MMeemmoorryy

Once you have stored phone numbers in your Contacts, you can
place calls to those numbers quickly and easily.

By pressing after searching for a phone number 
in Contacts or Recent Calls and highlighting it.

By Using Speed Dialing.  

FFrroomm CC oonnttaaccttss

1. Select CCoonnttaaccttss from the Main Menu, and select 
FFiinndd//AAdddd EEnnttrryy.

2. Use to select the phone number.

3. Press to place the call.
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Phone Numbers with Pauses

When you call automated systems such as Voicemail or credit billing
numbers, you often have to enter a series of numbers. Instead of
entering these numbers by hand, you can store the numbers in your
Contacts separated by special pause characters (P, T).

There are two different types of pauses you can use when storing 
a number:

HHaarrdd PPaauussee ((PP)) The phone stops dialing until you press to advance
to the next number.

22--sseecc PPaauussee ((TT)) The phone waits 2 seconds before sending the 
next string of digits.

SSttoorriinngg aa NNuummbbeerr wwiitthh PPaauusseess

1. Enter the number and highlight the HHaarrdd ppaauussee// 22--sseecc ppaauussee, 
then press . 

2. Enter the second set of numbers.

3. Scroll to SSaavvee and press . 

4. Select NNeeww EEnnttrryy//EExxiissttiinngg EEnnttrryy, then press .

5. Add more Entry information and press Left Soft Key DDoonnee, 
if you want to further customize.

S c r ol l i ng  A l phab e ti ca l ly

S ea r c h i ng  by  Le tter
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FFrroomm RReecc eenntt CCaallllss

1. Press Right Soft Key MMeennuu , , .

2. Use to select the type of recent call, then press .

RReecceenntt // MMiisssseedd // RReecceeii vveedd // DDiiaalleedd

3. Use to select the phone number.

4. Press to place the call.

SSppeeeedd DDiiaalliinngg

For a single-digit Speed Dial, press and hold the digit or 
press the digit, then press . For a double-digit Speed 
Dial, press the first digit and hold the second digit or 
press the first and second digits, then press .
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MM ee nn uu  AA cc cc ee ss ss

Press Down Soft Key MMeennuu to have access to five phone
menus. There are two methods of accessing menus and
submenus:

l Use the navigation key to highlight and select, or

l Press the number key that corresponds to the sub-menu.

For example:

1. Press Down Soft Key MMeennuu to display the five menu

items. 

Use to scroll through the list of menus.

2.Press the number key that corresponds to the menu

item you want to select. The sub-menu list will be

displayed.

3.Press the number key that corresponds to the

sub-menu you want to access.

4.Use to highlight your preferred setting, then

press to select it.
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2 .  Gr oup s

Allows you to view your grouped Contacts, add a new group,
change the name of a group, delete a group, or send a message 
to everyone in the selected group.

1. Press Right Soft Key MMeennuu , , .

2. Scroll to GGrroouuppss and press .

3. Scroll through the group titles using . 
To display entries belonging to a group, highlight the group 
and press .

4. To display an entry within the group, highlight it and press .

3 .  S peed  D ia l

Allows you to view your list of Speed Dials or designate Speed
Dials for numbers entered in your Contacts.

1. Press Right Soft Key MMeennuu , , .

2. Use to highlight the Speed Dial position (or enter the 
Speed Dial digit), then press .

3. Use to highlight the Contact, then press .

A confirmation message is displayed.

4.  Voi c e  D ia l

Allows you to view your list of Voice Dials or designate Voice Dials
for numbers entered in your Contacts.

1. Press Right Soft Key MMeennuu , , .

2. Scroll through voice dial entries using , or you can also  
RReecc oorrdd NNeeww or DDeelleettee AAllll .

CCoonnttaaccttss

The Contacts menu allows you to store names, phone
numbers and other information in your phone’s memory.

AAcccc eessss aanndd OOpp ttiioonnss

1. Press Right Soft Key MMeennuu .

2. Press CCoonnttaaccttss..

3. Select a sub-menu.

1. Find/Add Entry

2. Groups

3. Speed Dial

4. Voice Dial

5. Services

1.  Fi nd /A dd  E nt r y  

Allows you to view your Contacts list.

1. Press Right Soft Key MMeennuu , , .

2. Scroll to NNeeww EEnnttrryy and press .

3. Enter a name for the new entry and press .

4. Scroll to AAdddd NNuummbbeerr , enter the phone number, then

press .

5. Scroll down to additional fields and enter or edit 

information as desired.

6. Press Left Soft Key DDoonnee..



Me s sag i ng

AAcccc eessss aanndd OOpp ttiioonnss

1. Press Right NAV KEY or  Press Right Soft Key MMeennuu .

2. Press MMeessssaaggiinngg.    

3. Select a sub-menu.

11..CCaallll HHiissttoorryy
22.. VVooiicceemmaaiill
33.. CCrreeaattee MMeessssaaggee
44.. IInnbbooxx
55.. OOuuttbbooxx
66.. DDrraaffttss

Text messages, pages, and the Voicemail box become available as
soon as the phone is powered on. 

l Check types of messages by pressing the message key.
l Make a call to the callback number by pressing 

during an Inbox message check.                                             
l Read and edit messages saved in the outbox after 

transmission and resend them.

The phone can store up to 30 inbox messages. (Outbox: 10
messages, Drafts box: 10 messages) The DM-L200 supports up to
160 characters per message. The information stored in the message
is determined by phone mode and service capability. Other limits to
available characters per message may exist. Please check with your
service provider for system features and capabilities.
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3. To display an entry, highlight it and press .

Select PPllaayy // RRee--rreecc oorrdd // DDeelleettee and press .

5 .  S er v i c e s

Your Contacts list is preprogrammed with contact numbers
for various Disney Services.

1. Press Right Soft Key MMeennuu , ,  .

2. Select GGuueesstt SS eerr vviicceess,, DDiirr AA ssssiissttaanncc ee,, RRooaadd AA ssssiissttaanncc ee,,
or CChheecckk UUssaaggee..

3. Press  to place the call.

TToo ddiiaall aa sseerr vviiccee ffrroomm ssttaannddbbyy mmooddee uussiinngg yyoouurr kkeeyyppaadd::

Dial the appropriate service number:

GGuueesstt SS eerr vviicceess –– 

DDiirr AA ssssiissttaanncc ee –– 

RRooaadd AA ssssiissssttaanncc ee –– 

((** RROOAADD))

CChheecckk UUssaaggee –– 
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CCaallll // SS aavvee // SS eenndd MMeessssaaggee // DDeelleettee // NNeexx tt // PPrreevv

3. Select the number, then press to place a call to the 
number.

33.. RReecceeii vveedd 

Allows you to view the list of incoming calls; up to 50 entries.

1. Press Right Soft Key MMeennuu , , , .

2. Select the number using , then press to select 
option(s):

CCaallll // SS aavvee // SS eenndd MMeessssaaggee // DDeelleettee // NNeexx tt // PPrreevv

3. Select the number, then press to place a call to the number.

44.. DDiiaalleedd 

Allows you to view the list of outgoing calls; up to 50 entries.

1. Press Right Soft Key MMeennuu , , , .

2. Select the number using , then press to select 
option(s):

CCaallll // SS aavvee // SS eenndd MMeessssaaggee // DDeelleettee // NNeexx tt // PPrreevv

3. Select the number, then press to place a call to the 
number.

55.. DDeelleettee CCaallll HHiissttoorryy 

Allows you to erase selected call list(s).

1. Press Right Soft Key MMeennuu , , , .

2. Use to highlight the list of calls to erase, then 
press .

NNeeww MMeessssaaggee AAlleerr tt

There are 3 ways your phone alerts you to new messages.

1. The phone displays a message on the screen.

2. One of six ring types is heard, if selected.

3. The message icon ( ) is displayed on the screen. In
the case of an urgent message, the icon will flash and
Urgent Message is displayed.

1. Ca l l  Hi s tor y

The Call History menu is a list of the last phone numbers or
Contact entries for calls you placed, accepted, or missed. 
It is continually updated as new numbers are added to the
beginning of the list and the oldest entries are removed
from the bottom of the list.

11.. RReecceenntt

Allows you to view the list of all calls; up to 50 entries.

1. Press Right Soft Key MMeennuu , , , .

2. Select the number using , then press to select 
option(s):

CCaallll // SS aavvee // SS eenndd MMeessssaaggee // DDeelleettee // NNeexx tt // PPrreevv

22.. MMiisssseedd 

Allows you to view the list of missed calls; up to 50 entries.

1. Press Right Soft Key MMeennuu , , , .

2. Select the number using , then press to select 
option(s):
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4. Press Left Soft Key NNeexx tt when you are finished
selecting/entering recipients (you may include up to 10 
recipients).

5. Type your message.

6. Press Left Soft Key SSeenndd to send the message.

22.. PPiixx MMeessssaaggee

You can send pictures and videos from one phone to another.

1. Press Right Soft Key MMeennuu , , , .

2. Enter the phone number of the recipient.

3. Press Right Soft Key OOpp ttiioonnss .

Select the option(s) to customize.

AAdddd FFaammiillyy // AAdddd CC oonnttaaccttss // AA dddd GGrroouupp // RReecceenntt CCaallll // 
RReecceenntt LLiisstt

Press .

4. Press Left Soft Key NNeexx tt when you are finished 
selecting/entering recipients (you may include up to 10 
recipients).

5. Scroll to TTeexx tt and press .

6. Enter the message, and press .

7. Scroll to AAdddd PPiixx and press .

Press Right Soft Key OOpp ttiioonnss .

Select the option(s) to customize.

DDeelleettee IImmaaggee // PPrreevviieeww // SS aavvee aass DDrraafftt // EExxiitt

8. Scroll to AAdddd VViiddeeoo and press .

RReecc eenntt CCaallllss // MMiisssseedd CCaallllss  // RReecceeii vveedd CCaallllss // DDiiaalleedd 
CCaallllss // AAllll CCaallllss

3. Press YYeess.

2 .  Voi c ema i l  

Allows you to view new voice messages recorded in the

Voicemail box. Once you exceed the storage limit, old

messages are overwritten. When you have a new voice

message, your phone will alert you.

CChheecckkiinngg YYoouurr VVooiicceemmaaiill BBooxx::

1.Press Right Soft Key MMeennuu , , .

2. Press .

CCaallll VVooiicc eemmaaiill

Or press and hold to call voicemail.          

3 .  C r ea te  Me s sage  

11.. TTeexx tt MMeessssaaggee

You can send text messages from one phone to another.

1. Press Right Soft Key MMeennuu , , , .

2. Enter the phone number of the recipient.

Press Right Soft Key OOpp ttiioonnss .

Select the option(s) to customize.

AAdddd FFaammiillyy // AAdddd CC oonnttaacc ttss // AAdddd GGrroouupp // RReecc eenntt CCaallll // 
RReecceenntt LLiisstt

3. Press .



3. Options from here:

l Left Soft Key RReeppllyy .

l Right Soft Key OOpp ttiioonnss .

CCaallll // FFoorr wwaarrdd // SS aavvee NNuummbbeerr // DDeelleettee

22.. PPiixx MMeessssaaggee

1. Press Right Soft Key MMeennuu , , , .

2. Select a message with and press .  

3. Options from here:

l Right Soft Key OOpp ttiioonnss .

PPllaayy AA ggaaiinn // FFoorr wwaarrdd,, DDeelleettee // AA dddd ttoo CC oonnttaaccttss // LLoocckk //
SSaavvee PPiiccttuurree // SS aavvee SS oouunndd // SS aavvee aass QQuuiicckknnoottee // 
MMeessssaaggee IInnffoo

5 .  Ou t box  

Up to 10 messages or 1M memory can be stored in the Outbox. View
lists and contents of sent messages and verify whether the
transmission was successful or not.

11.. TTeexx tt MMeessssaaggee

1. Press Right Soft Key MMeennuu , , , .

2. Select a message with and press .  

3. Options from here:

l Left Soft Key FFoorr wwaarrdd .

l Right Soft Key OOpp ttiioonnss .

CCaallll // RReesseenndd // SS aavvee aass QQuuiicckknnoottee // DDeelleettee
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Press Right Soft Key OOpp ttiioonnss .

Select the option(s) to customize.

DDeelleettee VViiddeeoo // PPrreevviieeww // SSaavvee aass DDrraafftt // EExxiitt

9. Scroll to AAdddd VVooiicc ee and press .

Press Right Soft Key OOpp ttiioonnss .

Select the option(s) to customize.

DDeelleettee VVooiicc ee // PPrreevviieeww // SS aavvee aass DDrraafftt // EExxiitt

10. Scroll to SSuubbjjeecctt and press .

11. Enter the subject and press Left Soft Key SSeenndd . 

A sending screen is displayed.

4.  I n box  

The phone alerts you in 3 ways when you receive a new

message:

l By displaying a message notification on the screen.

l By sounding a beep or vibrating, if set.

l By blinking (only when you get a high-priority 
message).

Received text messages, pix messages and email lists may

be searched and the contents viewed. Received messages

are displayed from newest to oldest.

11.. TTeexx tt MMeessssaaggee

1. Press Right Soft Key MMeennuu , , , .

2. Select a message with and press .  
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AAdddd FFaammiillyy // AAdddd CC oonnttaacc ttss // AAdddd GGrroouupp // RReecc eenntt 
CCaallll // RReecceenntt LLiisstt

Fa m i ly  C enter TM

Disney Mobile’s Family Center is full of unique family-friendly
features that were created specifically to keep your family
connected.

We’ve broken each feature out into an easy-to-read chart to help
you better understand the roles of adults and kids in each Family
Center application.

22.. PPiixx MMeessssaaggee

1. Press Right Soft Key MMeennuu , , , .

2. Select a message with and press .  

3. Options from here:

l Right Soft Key OOpp ttiioonnss .

PPllaayy AA ggaaiinn // RReesseenndd // DDeelleettee // AA dddd TToo CC oonnttaaccttss // 
LLoocckk // SS aavvee PPiiccttuurree ((VViiddeeoo)) // SSaavvee SS oouunndd // SS aavvee 
aass QQuuiicckknnoottee // MMeessssaaggee IInnffoo

6 . D ra f ts  

Displays draft messages.

11.. TTeexx tt MMeessssaaggee

1. Press Right Soft Key MMeennuu ,  , , .

2. Select a message with and press .  

3. Options from here:

l Left Soft Key EEddiitt.

l Right Soft Key OOpp ttiioonnss .

SSeenndd // DDeelleettee

22.. PPiixx MMeessssaaggee

1. Press Right Soft Key MMeennuu , , , .

2. Select a message with and press .

3. Options from here:

l Left Soft Key NNeexx tt.

l Right Soft Key OOpp ttiioonnss . [Add Recipient]

FFaammiillyy CCeenntteerr SSeerr vviicceess FFaammiillyy
MMaannaaggeerr 

FFaammiillyy
MMeemmbbeerrss

((1188 aanndd oovveerr))

FFaammiillyy
MMeemmbbeerrss

((UUnnddeerr 1188))
FFaammiillyy LLooccaattoorrTM SSeerrvviiccee

Can locate a kid’s phone on the
account

Yes Yes No

Can locate adults phones on the
account

No No No

Phone can be located No No Yes

FFaammiillyy MMoonniittoorrTM SSeerrvviiccee

Can set spending allowances
for family members

Yes No No

Can have spending allowances
set for them

No No Yes

FFaammiillyy AAlleerrtt!!TM SSeerrvviiccee

Can send Family Alerts Yes Yes Yes

Can receive Family Alerts Yes Yes Yes
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AA cc cc ee ss ss ii nn gg  FF aa mm ii ll yy  CC ee nn tt ee rr TM

Here’s how to start managing your family’s communications through
Family Center:

1. Press Left NAV KEY or Press Right Soft Key MMeennuu .

2. Press FFaammiillyy CC eenntteerr .

FF aa mm ii ll yy  LL oo cc aa tt oo rr TM SS ee rr vv ii cc ee

From within Family Locator, select kid’s member name and press
“OK to Locate” - it’s that simple.

You can use Family Locator to locate your kid’s phone right from
your phone, without calling.

Your account includes a specific number of locates per billing cycle.
Your phone will ask if you would like to accept an additional charge
for each Family Locator usage over your monthly limit. 

NOTE: The Family Locator service allows the Family Manager
and other adults on the account to locate children only.
Children cannot locate adults, and adults can’t locate other
adults. 

AAcccc eessssiinngg FFaammiillyy LLooccaattoorr ::

1. Press MMeennuu , select FFaammiillyy CC eenntteerr and press OOKK.

2. Select FFaammiillyy LLooccaattoorr and press OOKK.

After activation, Family Managers and adults on the family plan can
also access this feature from their computer by going to the Family
Center on w w w. d i s ney mobi le. c om.

NOTE: A Family Manager is the one person who oversees
the day-to-day activity in a Disney Mobile Family Plan.
The Family Manager monitors the phones of family
members under 18 by using Family Monitor to set usage
allowances and using Call Control (exclusively at
www.disneymobile.com) to restrict time and number
specific usage.

NOTE: Some Family CenterTM features will not be available
under certain conditions including, but not limited to,
family member phones being turned off, one or more
family members roaming off the Disney Mobile network,
poor network signal or other network limitations.

CCaallll CCoonnttrrooll SSeerrvviiccee vviiaa
DDiissnneeyymmoobbiillee..ccoomm

Can set phone usage
restrictions by day & time

Yes No No

Can set Always On and
Prohibited numbers

Yes No No

Can have restrictions
imposed on usage

No No Yes

EEnntteerrttaaiinnmmeenntt FFeeaattuurreess

Can use Theme It to give
their phone a themed
makeover

Yes Yes Yes

Can download 
Disney content from 
Disney Zone

Yes Yes Yes

Can download images, games
and ringtones straight to their
Disney Mobile Phone

Yes Yes Yes

FFaammiillyy CCeenntteerr SSeerr vviicceess FFaammiillyy
MMaannaaggeerr 

FFaammiillyy
MMeemmbbeerrss

((1188 aanndd oovveerr))

FFaammiillyy
MMeemmbbeerrss

((UUnnddeerr 1188))
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UUssiinngg FFaammiillyy LLooccaattoorr

Here’s how to use Family Locator to locate a kid’s phone on your

family plan.

1. From Family Locator under OOKK ttoo LLooccaattee, select a name

and press OOKK..

2. Enter your PIN and press OOKK..

3. Locating message will appear to confirm action in progress.

4. If you have already used all of the locates included in your 

plan, you will be prompted to continue the search for an 

additional fee. Select “Yes” and press OOKK to continue. Select

“No” and press OOKK to return to the previous screen.

5. Under “Location,” an address, accuracy range and the 

local time will appear. 

6. If the location attempt was unsuccessful, press RReettrryy to 

return to the PPrreessss OOKK ttoo LLooccaattee screen.

NOTE:  After entering an incorrect PIN three times in a row,
you will be locked out of Family Locator and will need to
reset your PIN. The Account Owner can contact Guest
Services at 1-866-DISNEY2 to reset.

NOTE:  Pressing BACK or END while conducting a search will
count against any locates included in your calling plan.
Unsuccessful locate attempts will not be deducted against
any locates included in your calling plan. 

NOTE:  Some Family LocatorTM features will not be available
under certain conditions including, but not limited to,
family member phones being turned off, one or more family
members roaming off the Disney Mobile network, poor
network signal or other network limitations.

SS ee tt tt ii nn gg  YY oo uu rr  PP II NN

The first time you use your Family Locator feature from

either the phone or online, you will be prompted to create

your PIN. You will need to enter your PIN each time you

access the Family Locator feature from your phone or online. 

1. From Family Locator, under OOKK ttoo LLooccaattee, select a name 

and press OOKK..

2. Enter your temporary PIN (sent separately), then press OOKK..

3. If correct, accept or decline the Terms & Conditions.

NOTE: If you have already accepted Terms & Conditions
from www.disneymobile.com, you will not be prompted
again.  

NOTE: If you decline the Terms & Conditions, you will
not be able to use Family Locator functionality from
your phone or from www.disneymobile.com. You will
continue to be prompted each time you access the
application until you accept the Terms & Conditions.

4. Under “Create PIN,” enter a new PIN and press OOKK.  

5. Re-enter your new PIN to confirm and press OOKK. 

6. If the action has been completed correctly, the message 

“New PIN Set” will appear on your phone.

NOTE: It is very important to change your PIN to
safeguard the Family Locator feature on your handset.
Your new PIN must be a different 4-digit number from
your temporary PIN.
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Phones assigned to Family Members under the age of 18 will be set
up to be managed via Family Monitor, but phones assigned to family
members 18 and over cannot be managed.

AAcccc eessssiinngg FFaammiillyy MMoonniittoorr :

1. Press MMeennuu , select FFaammiillyy CC eenntteerr and press OOKK.  

2. Select FFaammiillyy MMoonniittoorr and press OOKK.

SSeettttiinngg AAlllloowwaanncc eess

Only the Family Manager can set monthly allowances for children
on the account under the age of 18. They can do so through the
following steps:

1. From FFaammiillyy MMoonniittoorr , select SSeett AAlllloowwaanncceess and press OOKK.

2. Select NNaammee and press OOKK.

3. Press up/down NAV KEY to select voice, text, pix or downloads
and press OOKK to edit.

4. Under EEddiitt AAlllloowwaannccee, use left/right NAV KEY to
increase/decrease amount.

5. Press OOKK to save the new allowance. 

Newly saved allowances will be stored immediately and you will
receive an alert on your phone as soon as each of the allowances
you set has been reached. Children will also receive an alert when
they reach allowances that have been set for them.

VViieewwiinngg UUssaaggee

NOTE: You can only view usage when the Family Manager’s
handset is within Disney Mobile’s coverage area.

Only the Family Manager can view everyone’s usage. All other family
members on the account can only view their own personal usage.

VViieewwiinngg MMaappss

After receiving a location which may include an approximate
address, you can access a map of your child’s phone location.  

1. Under Location, press MMAAPP . 

2. An area map will appear with a shaded circle indicating the
reported location and accuracy range. 

NOTE: Location information can only be provided if the
child’s phone is turned on and both phones are within
Disney Mobile's coverage area. Location cannot be
completed if the phone being located is on a voice call
at the time of the location request.

3. Use the up/down/left/right NAV KEY to view surrounding
area.  Press ZZoooomm to zoom in/out of map. 

4. Press BBaacckk to return to the Location page.

FF aa mm ii ll yy  MM oo nn ii tt oo rr TM SS ee rr vv ii cc ee

Stay in control of your family’s wireless spending by using
Family Monitor to check total family usage, and set voice,
text and pix usage allowances for all children on the 
family plan.

When allowances are reached, both the Family Manager and
child who surpassed his or her limit will receive an alert on
his or her phone. At that time, the Family Manager can do
nothing, increase the number of allowed minutes from the
handset, or go to w w w. d i s ney mobi le. c om and access the
CCaallll CC oonnttrrooll feature to restrict service to all but Always 
On numbers.
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NOTE: Family Monitor services are only available within
Disney Mobile’s coverage area. They are not available or
active when roaming, nor will roaming usage be tracked or
controlled. 

NOTE: Voice, text messaging and pix messaging usage will
continue unless service is suspended via Call Control after
receiving alerts.

FFaa mm ii ll yy  AA ll ee rr tt!! TM SS eerr vviicc ee

Family Alert! helps keep your family connected by allowing you to
send priority messages that will appear on the recipient’s main
phone screen as soon as they are received.  Create new messages
or choose any of the pre-loaded QuickAlerts, and then press OK to
“alert” one or more family members simultaneously.  

NOTE: Messages can be sent to and from Disney Mobile family
members regardless of Call Control restrictions.

AAcccc eessssiinngg FFaammiillyy AAlleerr tt!!

1. Press MMEENNUU , select FFaammiillyy CC eenntteerr and press OOKK.

2. Select FFaammiillyy AAlleerr tt!! and press OOKK. 

NOTE: You can also send Family Alert! Messages from the
Family Center at www.disneymobile.com.

NOTE: See page 23, Entering and Editing Information, for more
details on entering letters, numbers and symbols.

FFaammiillyy MMaannaaggeerr :: For up-to-the-minute usage information on
the Family Manager ’s phone:

1. From FFaammiillyy MMoonniittoorr , select VViieeww UUssaaggee and press OOKK.

2. An UUppddaattiinngg UUssaaggee message will appear briefly while the
phone gets up-to-the minute usage information for all
family members on your plan.

3. Select NNAAMMEE and press OOKK..

4. Press up/down NAV KEY to select VVooiiccee,, TTeexx tt,, PPiixx or
DDoowwnnllooaaddss..

5. Usage information appears at the bottom of each screen.

6. You can also set allowances from this screen – follow the
setting allowances instructions.

OOtthheerr FFaammiillyy MMeemmbbeerrss’’ PPhhoonneess:: 

All other family members can only view, not edit, their
personal allowances and usage.

1. From Family Monitor, select MMyy SSppeennddiinngg and press OOKK.

2. Use up/down NAV KEY to view allowances and
voice/text/pix/download usage.

NOTE: The Family Manager can also monitor usage 
and set usage allowances from the Family Center at
www.disneymobile.com.

RReecc eeii vviinngg SSppeennddiinngg AAlleerr ttss

When a Family Member under the age of 18 reaches a
spending allowance, a Spending Alert pop-up message will
appear on both their phone and the Family Manager ’s phone.
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EEddiittiinngg QQuuiicckkAAlleerr ttss

QuickAlerts can be personalized and stored for repeat usage. Once
saved, an edited QuickAlert is available for use on the “Add
QuickAlert” page.

1. From Family Alert!, select EEddiitt QQuuiicckkAAlleerr tt and press OOKK.

2. Under Edit QuickAlert, use the up/down NAV KEY to choose a
QuickAlert to edit or select [EEnntteerr NNeeww]] to type your own, and
press OOKK.

3. Under Edit Alert, change or add text to the QuickAlert and press SSaavvee.

4. “Saved!” will appear to confirm the completed action.

5. To send the saved message, follow “Sending QuickAlert” or 
“New Alert” directions above. 

NOTE: A Family Alert! can only be sent if both the sending and
receiving phones are within Disney Mobile's coverage area.

NOTE: Some Family Alert! features will not be available under
certain conditions including, but not limited to, family
members’ phones being turned off, one or more family
members roaming off the Disney Mobile network, poor
network signal or other network problems.

VViieewwiinngg AAlleerr ttss

A Family Alert! will appear on your phone’s main screen as soon as

it is received. 

You can also see the last 10 alerts you have received:

SSeennddiinngg QQuuiicckkAAlleerr ttss oorr NNeeww AAlleerr ttss

QuickAlerts are ready-to-send text messages that save time

when communicating with your family. You can use them 

as-is or edit them to fit your needs. You can also choose a

blank page and write a new alert. 

SSeennddiinngg aa QQuuiicckkAAlleerr tt::

1. From FFaammiillyy AAlleerr tt!! , select SSeenndd AAlleerr tt and press OOKK.

2. Under AAdddd RReecciippiieenntt((ss)) , use the up/down NAV KEY to
select family member(s) and press NNeexx tt.

FFaammiillyy MMeemmbbeerr RReecciippiieenntt OOpp ttiioonnss::

l Entire Family 

l Myself

l Family Member Name

l Family Member Name

3. Under AAdddd QQuuiicckkAAlleerr tt, use the up/down NAV KEY to 
choose a QuickAlert, or select [CCrreeaattee YYoouurr OO wwnn]] to type
your own. 
Press OOKK..

4. Under Send Alert, select EEddiitt TTeexx tt or SSeenndd AA ss--IIss..

5. Press SSeenndd . “Alert Sent!” will appear to confirm the
completed action.

NOTE: See page 23, Entering and Editing Information,
for more details on entering letters, numbers and
symbols.
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1. From Family Alert!, select “AAlleerr ttss RReecceeii vveedd ”” and press OOKK.

2. Select an alert, press OOpp ttiioonnss , select DDeelleettee or DDeelleettee AAllll and
press OOKK..

3. DDeelleetteedd will appear to confirm the completed action.

CC aa ll ll  CC oo nn tt rr oo ll  FF ee aa tt uu rr ee

Exclusively available at w w w. d i s ney mobi le. c om , the Call Control
feature enables the Family Manager to restrict when children can
use their phone by day of the week and time of day. For the
greatest flexibility and security, the Family Manager can also
designate Always On phone numbers that can always be accessed
(as both incoming and outgoing calls) even when phone use is
restricted.  

AAcccc eessssiinngg CCaallll CC oonnttrrooll

Call Control is only accessible in the Family Center on
w w w. d i s ney mobi le. c om.  

SSuussppeennddiinngg oorr RReessttrriiccttiinngg UUssaaggee

When usage is restricted by the day or by time of day, your child
will not be able to:

1. Send or receive voice calls, text messages, and pix messages.

2. Purchase downloads.

NOTE: Always On numbers and 911 remain fully accessible.

NOTE: Some Call Control features will not be available under
certain conditions including, but not limited to, family
member phones roaming off the Disney Mobile network, poor
network signal or other network limitations. When in a roaming
area, the restrictions do not apply, and all numbers work.

From Family Alert!, select “AAlleerr ttss RReecceeii vveedd ”” and 
press OOKK.

RReeppllyyiinngg ttoo AAlleerr ttss

You can easily read or reply to alerts you have received

while on the Idle screen or view the last 10 alerts you’ve

received. 

1. From Family Alert!, select “AAlleerr ttss RReecc eeii vveedd ”” and press
OOKK.

2. Under Alerts Received, select an alert, press OOKK
(or press RReeppllyy to display the “Add QuickAlert” screen
immediately).

3. Use the left/right NAV KEY to view all alerts. Press 
DDeelleettee to delete an alert or RReeppllyy .

4. Use up/down NAV KEY to select family member(s) and 
press NNeexx tt.

5. Under Add QuickAlert, use the up/down NAV KEY to
select a Quick Alert or [CCrreeaattee YYoouurr OO wwnn]] and press OOKK.

6. Under Send Alert, EEddiitt TTeexxtt or SSeenndd AAss--IIss and press OOKK to
send.

You can also reply directly from the Family Alert! message
on the Idle screen.

NOTE: Alerts that have not been read display a special
icon with the letter N for “New” next to them.

DDeelleettiinngg AAlleerr ttss

You can delete one or all messages at any time, but once

deleted, messages cannot be restored. 

To delete alerts from the “Alerts Received” screen:



PH
ON

E 
M

EN
US

US
IN

G

62 63

experience. Entertainment also includes content from Disney
Mobile’s Disney Zone.

AAcccc eessssiinngg EEnntteerr ttaaiinnmmeenntt

1. Press Up NAV KEY or Press Right Soft Key MMeennuu .

2. Press EEnntteerr ttaaiinnmmeenntt.

11 ..  RR ii nn gg tt oo nn ee ss

You can preview and assign pre-loaded/purchased ringtones as a
Ringtone ID to identify callers or the ringtone for all incoming calls.
Your saved voice recordings are stored in “Voice Gallery.” All
downloaded ringtones and stored voice recordings may be deleted.

AAcccc eessssiinngg RRiinnggttoonneess

1. Press MMeennuu , select EEnntteerr ttaaiinnmmeenntt and press OOKK.

2. Select RRiinnggttoonneess and press OOKK.

3. By connecting Shop Ringtones, you can download 
various ringtones.

4. Your ringtones will be listed below VVooiiccee GGaalllleerryy .

PPrreevviieewwiinngg RRiinnggttoonneess

To listen to your ringtones:

1. Once in Ringtones, scroll through your ringtone list with the NAV
KEY, make a selection and press OOKK to play.

PPrreevviieewwiinngg VVooiiccee GGaalllleerryy

To listen to your voice recordings:

1. Once in Ringtones, select VVooiicc ee GGaalllleerryy and press OOKK.

AAll wwaayyss OOnn NNuummbbeerrss

Always On numbers are phone numbers that can always be
called  regardless of Call Control restrictions.

All mobile phone numbers included in your Disney Mobile
Family Plan and 911 are Always On numbers. 

You may choose to set other Always On numbers for your
children, such as your home and work phone numbers. 

The Family Manager can designate up to 20 Always On
numbers for each child.  

PPrroohhiibbiitteedd NNuummbbeerrss

Prohibited numbers are numbers which cannot be called, and
which calls cannot be received from.

The Family Manager can set up to 20 Prohibited numbers for
each child.

SShhoopp FFaammiillyy

You can download new application about family.

VViieeww IInnffoo
You can download new version application of Family Alert,
Monitor or Locator.

NOTE: The Call Control feature is only available and
active when the restricted phone is within Disney
Mobile's coverage area. When in a roaming area, the
restrictions do not apply, and all numbers work.

E nter ta i n ment

The entertainment area of your Disney Mobile phone is 
where you'll find free, pre-programmed images, ringtones,
themes, games and applications. Plus, you can download
more of your favorites for the ultimate personalized wireless
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AAssssiiggnniinngg aass aa RRiinnggttoonnee

1. Select a ringtone or voice recording (see above) and press
AAssssiiggnn .

2. Under “Assign,” select RRiinnggttoonnee and press OOKK. 

3. Assigned will appear to confirm the completed action.

DDeelleettee RRiinnggttoonneess//VVooiicc ee RReeccoorrddiinnggss && VViieeww IInnffoo

Ringtones can be deleted via the main Ringtones screen or when
previewing. Voice recordings can be deleted from the main Voice
Gallery screen or when previewing a specific selection.

1. After selecting a ringtone or voice recording, press

OOpp ttiioonnss , then select one of the following and press OK.

DDeelleettee: Delete the selected ringtone or voice recording.

DDeelleettee AAllll : Deletes all your ringtones or voice recordings.

IInnffoo: Provides details about a selected ringtone or voice 
recording.

22 ..  II mm aa gg ee ss

You can preview and assign pre-loaded/purchased images and pix
(photos) as a Pix ID to identify callers or as Wallpaper for your
phone’s Idle screen. Your saved pix are stored in Pix Gallery. All
downloaded images and saved pix may be deleted.

AAcccc eessssiinngg IImmaaggeess aanndd PPiixx GGaalllleerryy

1. Press MMeennuu , select EEnntteerr ttaaiinnmmeenntt and press OOKK.

2. Select IImmaaggeess and press OOKK.

2. Scroll through your voice recording list with the NAV KEY,
make a selection and press OOKK to play. 

3. Press PPaauussee to pause the playback. Press PPaauussee again to
resume.

4. During playback, press OOKK at any time to return to Voice
Gallery. At the end of the playback, the screen will
automatically return to the Voice Gallery.

AAssssiiggnniinngg RRiinnggttoonneess aanndd VVooiiccee RReeccoorrddiinnggss

Ringtones can be assigned via the main Ringtones screen or
when previewing. Voice recordings can be assigned right
from the main“Voice Gallery” screen or when previewing a
specific selection. 

AAssssiiggnniinngg aass aa RRiinnggttoonnee IIDD

1. Select a ringtone or voice recording (see above) and 
press AAssssiiggnn .

2. Under “Assign,” select RRiinnggttoonnee IIDD and press OOKK.

3. Under FFiinndd , an alphabetical name list will be displayed. 

4. At the cursor, enter a name (or select a name using the
NAV KEY, and press OOKK. 

5. A confirmation message will appear to confirm the
completed action.

NOTE: See Page 23, Entering and Editing Information,
for more details on entering letters, numbers and
symbols.
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4. At the cursor, enter a name (or select a name using the NAV
KEY) and press OOKK. 

5. “Assigned: Name” will appear to confirm the complete action.

NOTE: See Page 23, Entering and Editing Information,  for more
details on entering letters, numbers and symbols.

22.. AA ssssiiggnniinngg aass WWaallllppaappeerr

1. Select an image or pix (see above) and press AAssssiiggnn .

2. Under “Assign,” select WWaallllppaappeerr and press OOKK.

3. AAssssiiggnneedd will appear to confirm the completed action.

DDeelleettiinngg IImmaaggeess//PPiixx && VViieeww IInnffoo

Images can be deleted via the main Images screen or when
previewing. Pix can be deleted from the main Pix Gallery screen or
when previewing a specific selection.

Press OOpp ttiioonnss , select one of the following and press OOKK.

AAssssiiggnn:: Provides details about a selected image or pix.

DDeelleettee:: Delete the selected image or pix.

DDeelleettee AAllll:: Deletes all of your images or pix.

33 ..  TT hh ee mm ee  II tt

You can preview and assign pre-loaded/purchased themes to
completely transform your phone’s entire menu display.
Downloaded and pre-loaded themes are found under Theme It.

3. By connecting Shop Images, you can download various 
images.

4. Pix Gallery, Video Gallery and your images will be 
listedbelow

"Shop Images."

PPrreevviieewwiinngg IImmaaggeess

1. Once in Images, scroll through your image list with the
NAV KEY, make a selection and press OOKK.

2. The selected image will now be displayed. 

PPrreevviieewwiinngg PPiixx ((PPhhoottooss))

1. Once in Images, select PPiixx GGaalllleerryy and press OOKK.

2. Scroll through your pix list with the NAV KEY, make a
selection and press OOKK.

3. The selected pix will now be displayed. 

AAssssiiggnniinngg IImmaaggeess aanndd PPiixx ((PPhhoottooss))

Images can be assigned via the main Images screen or 
when previewing the image. Pix can be assigned right from
the main Pix Gallery screen or when previewing a specific
selection. 

11.. AA ssssiiggnniinngg aass aa PPiixx IIDD

1. Select an image or pix (see above) and press AAssssiiggnn .

2. Under “Assign,” select PPiixx IIDD and press OOKK.

3. Under Find, an alphabetical name list will be displayed. 
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44 ..  GG aa mm ee ss

You can preview and play pre-loaded/purchased games. Select from
subscription and non-subscription games. 

AAcccc eessssiinngg GGaammeess

1. Press MMeennuu , select EEnntteerr ttaaiinnmmeenntt and press OOKK.

2. Select GGaammeess and press OOKK.

3. Your games will be listed below “Shop Games.”

PPllaayyiinngg NNoonn --SSuubbssccrriipp ttiioonn GGaammeess

1. Under Games, select a game and press OOKK or PPllaayy .

2.  By pressing OOppttiioonnss, select one of the following, then press OOKK:

DDeelleettee: Deletes the selected game.

IInnffoo: Provides details about a selected game.

PPllaayyiinngg SSuubbssccrriipp ttiioonn GGaammeess

1. Under Games, select a game and press OOKK or PPllaayy .

2. By pressing OOpp ttiioonnss , you can select one of the following, then
press OOKK.

EEnndd SSuubbssccrriipp ttiioonn : Ends your subscription to the selected game.

EEnndd && DDeelleettee: Deletes the selected game and ends your
subscription.

IInnffoo: Provides details about a selected game.

3. The message “Please Wait/Validating Subscription” will appear. 

AAcccc eessssiinngg TThheemmeess

1. Press MMeennuu , select EEnntteerr ttaaiinnmmeenntt and press OOKK.

2. Select TThheemmee IItt and press OOKK.

3. By connecting Shop Themes, you can download various
themes.

4. Entertainment Theming and your themes will be listed
below "Shop Themes."

PPrreevviieewwiinngg TThheemmeess

1. Once in “Theme It,” scroll through your theme list with   
the NAV KEY, make a selection and press OOKK.

2. The selected theme will now be displayed. 

AAssssiiggnniinngg TThheemmeess 

Themes are assigned via the main “Theme It” screen or when
previewing. 

AAssssiiggnniinngg aa TThheemmee

1. Select a theme and press AAssssiiggnn .

2. “Assigned” will appear to confirm the completed action. 

DDeelleettiinngg TThheemmeess && VViieeww IInnffoo

Themes can be deleted via the main Theme It screen or when
previewing. 

Press OOpp ttiioonnss , select one of the following and press OOKK.

DDeelleettee AAllll : Deletes all your themes.  

IInnffoo: Provides details about a selected theme.
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66 ..  AA pp pp ll ii cc aa tt ii oo nn ss

To preview, purchase and download ringtones, images, themes,
games and applications:

1. From Entertainment, use the NAV KEY to select RRiinnggttoonneess,
IImmaaggeess, TThheemmee IItt, GGaammeess or AApppplliiccaattiioonnss , and press OOKK.

2. Select SShhoopp [[CC oonntteenntt]] and press OOKK.

3. Choose a content category and press OK.

4. Choose content and press OK. 

5. Select one of the following options and press OK.

PPrreevviieeww : To view/listen before buying, scroll left/right to preview
all available content in the selected category.

BBuuyy : Initiates immediate purchase transaction.

IInnffoo: Displays content details and allows you to preview/listen to
your selection before buying. 

CClloossee : Closes the Option window.

PPrreevviieeww MMooddee

This feature allows you to “try before you buy.” Here’s how:

1. After choosing your content, select PPrreevviieeww and press OOKK.

2. View/listen to your selection and press OOKK. 

3. Select one of the following options and press OOKK.

BBuuyy : Initiates immediate purchase/transaction.

IInnffoo: Displays content details and allows you to preview/listen 
to your selection before buying. 

CClloossee : Closes the Option window.

4. After validating your subscription, you will be connected to
your game automatically.

55 ..  DD ii ss nn ee yy  ZZ oo nn ee

Be sure to visit Disney Zone on a regular basis to check 
out the latest Disney entertainment applications plus
exclusive games, themes, ringtones and wallpapers designed
specifically for your Disney Mobile phone.   

AAcccceessssiinngg DDiissnneeyy ZZoonnee::

1. Press MMeennuu , select EEnntteerr ttaaiinnmmeenntt and press OOKK..

2 Select DDiissnneeyy ZZoonnee and press OOKK..

PPllaayyiinngg aa DDeemmoo

1.  From Disney Zone, select OOKK ffoorr MMoorree and press OOKK..

2.  Choose a product and press OOKK..

3.  When Press OK to Launch appears, press OOKK..

4.  Select Play Demo and press OOKK..

NOTE: When playing content for the first time,
“Downloading” and “Download Complete” messages
may appear before the content launches.
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PPuurrcchhaassiinngg//DDoowwnnllooaaddiinngg

To buy with or without previewing:

1. After choosing your content, select BBuuyy and press OOKK. 
The purchase price will now be displayed.

2. Select the price and press OOKK.

FFoorr IImmaaggeess,, RRiinnggttoonneess aanndd TThheemmeess:: 

After “Download Complete” appears, the message “Assign?”
will be displayed. You can select Continue Shopping, Exit, or
choose to assign your download Now or Later. Downloaded
images, ringtones or themes are saved and accessible via
the “Entertainment” menu option. Please refer to the images,
ringtones and themes sections for details on assigning
images, ringtones and themes. 

FFoorr GGaammeess aanndd AA pppplliiccaattiioonnss:: 

After “Download Complete” appears, the “Shop [CONTENT]”
screen will be displayed. Downloaded games or applications
are now saved and accessible via the “Entertainment” menu
option.

Content (ringtones, graphics, games, themes, etc.) are 
not refundable.

NOTE: Though you can delete purchased content, some
pre-loaded images, ringtones, themes, games and
applications cannot be deleted. 

77 ..  WW ee bb

NOTE: Access limited to a selection of websites on the
Disney Mobile network. Availability of sites and access
is subject to system limitation and may be changed
without notice. 

TToo llaauunncchh yyoouurr BBrroowwsseerr

From Entertainment, use the NAV KEY to select
Ringtones,Images, Theme It, Games or Applications, Web 
and press OK.

Your Browser launch and the your browser home page will
display.

While connecting, the following will appear on the screen:

Web Connecting....

If you had a previous your data services connection, the 
last page you visited will display when you launch your 
browser.

When this occurs, you may not see the “Connecting...”
message when you launch the session. Though the browser
is open, you are not currently in an active data session - that
is, no data is being sent or received. As soon as you navigate
to another page, the active session will launch and you will
see the “Connecting...”message.

NNaavviiggaattiinngg tthhee WWeebb

Navigating through menus and Web sites during a your data

services session is easy once you've learned a few basics.

Here are some tips for getting around:
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SS oo ff tt kk ee yy ss

During a your data services session, the bottom line of your
phone's display contains one or more softkeys. 
These keys are shortcut controls for navigating around the
Web, and they correspond to the softkey buttons directly
below the phone’s display screen.

To  us e  s o f t key.  Press the desired softkey button. (If an
additional pop-up menu appears when you press the softkey
button, select the menu items using your keypad [if they’re
numbered] or by highlighting the option and pressing .)

S cr ol l i ng . As with other parts of your phone's menu, you'll
have to scroll up and down to see everything on some Web
sites.

TToo ssccrroollll lliinnee bbyy lliinnee tthhrroouugghh WWeebb ssiitteess::

l Press the navigation key up and down.

TToo ssccrroollll ppaaggee bbyy ppaaggee tthhrroouugghh WWeebb ssiitteess::

l Press the volume buttons on the side of the phone

SSeelleeccttiinngg

Once you've learned how to use softkeys and scroll, you can
start navigating the Web.

To  s elec t  on - s cr een  i tems: Use the navigation key to
highlight the desired item, then press the desired softkey
button (or press ).

Links, which appear as underlined text, allow you to jump to
different Web pages, select special functions, or even place 
phone calls.

TToo sseelleecctt lliinnkkss

l HHiigghhlliigghhtt tthhee lliinnkk aanndd pprreessss tthhee aapppprroopprriiaattee ssooffttkkeeyy..

If the items on a page are numbered, you can use your keypad
(number keys) to select an item. (The tenth item in a numbered
listmay be selected by pressing the 0key on your phone’s keypad,
even though the number 0 doesn’t appear on the screen.)

GGooiinngg BBaacckk

TToo ggoo bbaacckk oonnee ppaaggee::

l Press the BACK key on your phone.

The BACKkey is also used for deleting text (like a BACKSPACE key)
when you are entering text.

You'll find that the left softkey is used primarily for selecting items.
This softkey is often labeled “OK.”

OK

GGooiinngg HHoommee

To return to the your data services home page from any other

WWeebb ppaaggee

l Press .

OR 

l Press Menu(right softkey) and select Home.
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SSeelleecctt tthhee oopp ttiioonn((ss)) ttoo ccuussttoommii zzee::

SSwwiittcchh ttoo CCaammccoorrddeerr
Flash Off / On This Shot / Always On

Self Timer Off / 5 seconds / 10 seconds

Color Tone Normal / Black & White / Negative / 
Sepia

Image Controls Brightness / White Balance

SSeettttiinnggss
Resolution 1.3M(960*1280) / VGA (480*640) /

QVGA(240*320)

Quality Fine / Normal / Economy

Shutter Sound Shutter 1-4/ Off

Full Screen On / Off

3.Take a picture by pressing , Left Soft Key TTaakkee PPiixx , or Side 
Camera Key .  

4. Press Left Soft Key NNeexx tt for more options:

l AAssssiiggnn to assign the picture to a phone task. Select an option:

PPiixx IIDD to assign the picture to a Contacts entry.

WWaallllppaappeerr to use the picture as Wallpaper.

l SSeenndd PPiixx to send the picture to up to 10 contacts at one time.

l UUppllooaadd to view and store all of your phone’s pix online.

l DDeelleettee to delete the picture you just took.

l GGoo ttoo PPiixx GGaalllleerryy

UUssiinngg tthhee SSiiddee CCaammeerraa KKeeyy

You can use the Side Key to go directly to the camera view finder
when folder is open.

TT oo oo ll bb oo xx  

AAcccceessss aanndd OOpp ttiioonnss

1. Press Right Soft Key MMeennuu .

2. Press TToooollbbooxx .    

3. Select a sub-menu:

11.. MMyy PPrrooffiillee       
22.. CCaammeerraa
33.. CCaammccoorrddeerr
44.. VVooiicc ee RReecc oorrddeerr
55.. TToooollss
66.. SS eettttiinnggss

11 ..  MM yy  PP rr oo ff ii ll ee

My Profile displays your phone number and available

memory space.

22 ..  CC aa mm ee rr aa

11.. TTaakkee PPiixx -- Lets you take digital pictures.

1. Press Right Soft Key MMeennuu , , , .

2. Set the brightness , zoom (zoom not   
available in 1.3M mode). Press Right Soft Key OOpp ttiioonnss
and change any of the following settings as necessary.
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1. Press the Side Camera Key for about 3 seconds to

enter the Take Pix mode when folder is closed.

2. Take a picture by pressing Side Camera Key .

22.. PPiixx GGaalllleerryy - Allows you to view pictures stored in the phone. 

1. Press Right Soft Key MMeennuu , , , .

2. Select your desired picture with and press Right

Soft Key OOpp ttiioonnss .

l AAssssiiggnn to assign the picture to a phone task.

Select an option:
l WWaallllppaappeerr to display the currently highlighted picture 

as Wallpaper.
l  PPiixx IIDD to display the currently highlighted picture for 

incoming calls from a specific Contacts entry. Select the
desired entry and press . 

l SSeenndd PPiixx to send an image to another user using pix 
message.

l UUppllooaadd to upload pictures from the In Phone Folder to
the website.

l DDeelleettee to delete pictures in the Pix Gallery Folder. 

Select DDeelleettee SS eelleeccttiioonn , or DDeelleettee AAllll..

l DDeettaaiillss//EEddiitt to display the following options:

TTeexx tt CCaapp ttiioonn to edit the selected picture’s caption.

PPiixx IInnffoo to display information such as the 
picture’s caption, time/date, and size.

l TTaakkee PPiixx to switch to Take Pix mode.

33 ..  CC aa mm cc oo rr dd ee rr

11.. RReecc oorrdd VViiddeeoo

1. Press Right Soft Key MMeennuu , , , .

2. Set the brightness , zoom , and press 

Right Soft Key OOpp ttiioonnss to change other settings.

Select the option(s) to customize:
SSwwiittcchh ttoo CCaammeerraa

Video Light On / Off  
Color Tone Normal/Black & White/

Negative/Sepia
Image Controls Brightness/White Balance

SSeettttiinnggss
Cue Sound Cue 1-3/Off
Full Screen On / Off

3. Press Left Soft Key RReecc oorrdd , or  to take a video.

4. Press Left Soft Key DDoonnee to save. The recorded video is 
stored in Video Gallery.

5. Press Left Soft Key NNeexx tt to display a list of options.

SSeenndd VViiddeeoo//UUppllooaadd//AAssssiiggnn WWaallllppaappeerr//PP llaayy//DDeelleettee//

GGoo ttoo VViiddeeoo GGaalllleerryy

22 ..  VV ii dd ee oo  GG aa ll ll ee rr yy

Once a video is captured, it is automatically saved to the folder
called Video Gallery. From the Video Gallery Folder, you can view all
the videos you have recorded in your phone and access additional
video options.

1. Press Right Soft Key MMeennuu , , , .



2. Select your desired picture with and press Right Soft
Key OOpp ttiioonnss .

l PPllaayy to play the selected video clips.
l AAssssiiggnn WWaallllppaappeerr to assign the picture as a wallpaper.
l SSeenndd VViiddeeoo to send a video to another user using picture mail.
l UUppllooaadd to upload videos from the Video Gallery Folder to
the website.
l DDeelleettee to delete videos in the Video Gallery Folder.

Select DDeelleettee SS eelleeccttiioonn , or DDeelleettee AAllll .

l DDeettaaiillss//EEddiitt to display the following options:

TTeexx tt CCaapp ttiioonn to edit the selected video’s caption.

VViiddeeoo IInnffoo to display video information such as 
caption, time/date, resolution, size, etc.

l RReeccoorrdd VViiddeeoo to switch camcorder mode.

44 ..  VV oo ii cc ee  RR ee cc oo rr dd ee rr

Allows you to add, listen to and erase short verbal reminders.

11.. RReeccoorrdd VVooiicc ee

1.Press Right Soft Key MMeennuu , , , .

The phone prompts you to start recording after the beep.

2. Wait for the beep and then start speaking.

3.To finish recording, press SSttoopp .

22.. VVooiiccee GGaalllleerryy

1. Press Right Soft Key Menu, , , .

The phone prompts you to start recording after the beep.

2. Scroll to the voice memo you wish to hear and press 
Options.
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l PPllaayy to play the selected voice memo.

l AAssssiiggnn to assign the recording as a DDeeffaauulltt RRiinnggttoonnee ,
PPrrii vvaattee NNuummbbeerr,, RRooaammiinngg and RRiinnggttoonnee IIDD.

l VViieeww DDeettaaiillss to view the selected voice memo
information.

l EEddiitt TTiittllee to edit the selected voice memo title.

l DDeelleettee to erase the selected voice memo.

l DDeelleettee AAllll to delete all your voice memo.

3. Scroll to PPllaayy and press .

55 ..  TT oo oo ll ss

11 ..  BB ll uu ee tt oo oo tt hh ®®

Bluetooth is a radio technology developed to deliver shortrange
wireless mobility for up to 30 feet. Wirelessly pair your Bluetooth-
enabled handset to certain Bluetooth devices, including headsets
and hands-free devices. This section details how to set up and
make the most of your device’s Bluetooth capabilities.

11. AAdddd DDeevviicc ee

1. Press Right Soft Key MMeennuu , , , ,  .

2. Scroll to AAdddd DDeevviicc ee and press .

3. Select SSeeaarrcchh and press OOKK.

4. Select YYeess and press OOKK to turn Bluetooth on.

5. Among Bluetooth devices, select the desired device to
register and press .

6. Enter PIN code and press .
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22.. TTrruusstteedd DDeevviicceess

Press Right Soft Key MMeennuu , , , ,  .

33.. SSuuppppoorr tteedd SS eerr vviicc eess

Press Right Soft Key MMeennuu , , , ,  .

44.. AAuuddiioo

The audio service is enabled by the headset and hands-
free Bluetooth profiles, acting as a wireless earjack. When 
an incoming call is received, the ringer can be heard through
the headset, instead of the handset. The call can then 
be received by pushing a button on a wireless earjack. While
using the handset, you can use the headset instead of the
phone by pushing a button on the headset, the same as
inserting a jack into the phone. Increase or decrease the
volume by using the volume key on the side of the handset.

22 ..  CC aa ll ee nn dd aa rr

Allows you to schedule events and set alarms to serve as
reminders.

1. Press Right Soft Key MMeennuu , , , . 

2. Using your NAV KEY, highlight the day to which 
you would like to add an event and press Left Soft Key 

AAdddd .

3. Select a time for the event by highlighting the time field
and pressing .

Using your keypad and/or NAV KEY, set the start 
and end time for the event and press  .

4. Select a title for the event by highlighting CCoonntteenntt and 
pressing .

Enter the event title and press  .

5. Select a repeating status for the event by highlighting the 
repeat field and pressing  .

Highlight NNoonnee,, DDaaiillyy,, MMoonn -- FFrrii,, WWeeeekkllyy,, MMoonntthhllyy, or YYeeaarrllyy and 
press .

6. Select an alarm time for the event by highlighting the alarm 
field and pressing  .

Highlight NNoonnee,, OOnn TTiimmee,, 55 mmiinnuutteess,, 1100 mmiinnuutteess,, 11 hhoouurr,, 11 
ddaayy , or 22 ddaayyss and press  .

7. Select a ringer type for the alarm by highlighting the ringer 
field and pressing  .

Highlight your desired ringer and press  . 

Press Right Soft Key OOpp ttiioonnss to select RRiinnggttoonneess,, or VVooiiccee 
GGaalllleerryy..

8. Press Left Soft Key SSaavvee to save the event.

33 ..  AA ll aa rr mm  CC ll oo cc kk

Allows you to set one of four alarms. The current time is displayed
at the top of the screen when you select an alarm to set. At the
alarm time, Alarm 1 (or 2 or 3, as applicable) will be displayed on
the LCD screen and the alarm will sound.

1. Press Right Soft Key MMeennuu , , , . 

2. Scroll to AAllaarrmm 11,, AAllaarrmm 22,, AAllaarrmm 33, or QQuuiicckk AAllaarrmm and 
press .
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3. Turn the alarm on or off by highlighting the activation
field and pressing .

Select OOnn oorr OOffff and press .

4. Select a time for the alarm by highlighting the time field
and pressing .

Using your keypad and/or NAV KEY, set the alarm time
and press .

5. Select a repeating status for the alarm by highlighting
the repeat field and pressing .

Highlight OOnncc ee,, DDaaiillyy,, MMoonn -- FFrrii,, or WWeeeekkeennddss and 
press .

6. Select a ringer type for the alarm by highlighting the
ringer field and pressing .

Highlight your desired ringer and press .

Press Right Soft Key OOpp ttiioonnss to select RRiinnggttoonneess or 
VVooiicc ee GGaalllleerryy .

7. Press Left Soft Key SSaavvee to save your alarm settings.

44 ..  NN oo tt ee pp aa dd

Your phone comes with a notepad you can use to compose
and store reminders and notes to help keep you organized.

1. Press Right Soft Key MMeennuu , , , . 

2. Scroll to AAdddd NNeeww and press .

3. Type your note using the numeric keypad and press . 

TToo rreeaadd aa ssaavveedd nnoottee::

1. Press Right Soft Key MMeennuu , , , .

2. Highlight a note and press .

TToo ddeelleettee ssaavveedd nnootteess::

1. Press Right Soft Key MMeennuu , , , .

2. Highlight a note and press .

3. Press Right Soft Key DDeelleettee.

4. Scroll to YYeess and press .

55 ..  EE zz  TT ii pp  CC aa ll cc uu ll aa tt oo rr

Allows you to quickly and easily calculate the amounts for a bill
with the amount of the bill, the amount of the tip, and the number
of people as variables.

1. Press Right Soft Key MMeennuu , , , . 

2. Use your keypad and NAV KEY to enter the bill amount and 
desired tip percentage. (The correct tip will be calculated 
instantly.)

3. If you’re splitting the check, highlight SSpplliitt and enter the 
number of people in your party. (An equal split of the bill will 
be calculated and displayed.)

66 ..  CC aa ll cc uu ll aa tt oo rr   

Allows you to perform simple mathematical calculations. You can
enter numbers up to the second decimal place.

1. Press Right Soft Key MMeennuu , , , . 

2. Enter the first number using your keypad.

Press to enter decimal points.
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Press to change the numeric value from positive 
to negative.

Press Left Soft Key CClleeaarr to clear all numbers.

3. Use your NAV KEY to enter the operation (up to add, 
down to subtract, left to divide, and right to multiply).

4. Enter the second number and press for the total.

77 ..  WW oo rr ll dd  CC ll oo cc kk   

Allows you to determine the current time in another time
zone or country. 

1. Press Right Soft Key MMeennuu , , , . 

2. Press Right Soft Key CCiittiieess to move the time bar across 
the world map and display the date/time in that 
location.

66 ..  SS ee tt tt ii nn gg ss

11.. DDiissppllaayy

Options to customize the phone's display screen.

11..11 GGrreeeettiinngg  

Allows you to enter a string of up to 16 characters which 
display on the LCD screen.

1.Press Right Soft Key MMeennuu , , , , .

2.Select CCuussttoomm using the navigation key and press .

3.Use the numeric keypad to enter a new custom 
greeting. (To erase the existing greeting one character
at a time, press . To erase the entire greeting, press 
and hold .)

4. Highlight SSaavvee and press to save your new greeting.

11..22 MMeennuu SSttyyllee 

Your phone allows you to choose how the menu appears on your
display screen.

1. Press Right Soft Key MMeennuu , , , , .

2. Select GGrraapphhiicc VViieeww to view each main menu item as an 
animated, single screen icon or LLiisstt VViieeww to view the main menu 
as a list and press .

11..33 CClloocckk && CCaalleennddaarr

Choose whether you want your phone’s clock to display in 
analog mode, digital mode, or with time and date.

1. Press Right Soft Key MMeennuu , , , , .

2. Select NNoorrmmaall CClloocckk ,, AAnnaalloogg CClloocckk ,, DDiiggiittaall CClloocckk ,, DDuuaall 
CClloocckk , or CCaalleennddaarr and press .

3. Press to apply the clock display setting.

11..44 BBaacckklliigghhtt 

Allows you to set the duration for illuminating the LCD backlight.

1. Press Right Soft Key MMeennuu , , , , .

2. Select MMaaiinn LLCCDD,, SSuubb LLCCDD or KKeeyyppaadd .

3. Select a time setting and press .

11..55 SSttaattuuss LLiigghh tt 

This feature shows the status of your phone by blinking the light.

1. Press Right Soft Key MMeennuu , , , , .
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2. Select OOnn or OOffff and press .

22.. VVoolluummee

You can adjust your phone’s volume settings to suit your
needs and your environment.

22..11 RRiinnggttoonnee VVoolluummee

1. Press Right Soft Key MMeennuu , , , , .

2. Using the NAV KEY, choose a volume level and 
press .

22..22 EEaarrppiieecc ee VVoolluummee

1. Press Right Soft Key MMeennuu , , , , .

2. Using the NAV KEY, choose a volume level and 
press .

22..33 AAlleerr tt VVoolluummee

Your phone can alert you with an audible tone when you 
change service areas, once a minute during a voice call, or
when a call has been connected.

1. Press Right Soft Key MMeennuu , , , , .

2. Select your desired option and press .

3. If you selected SSeerr vviicc ee CChhaannggee,, MMiinnuuttee BBeeeepp,, or CCaallll 
CCoonnnneecctt, select OOnn oorr OOffff . If you selected AAlleerr ttss, 
select SSiilleenntt,, VViibb OOnnccee,, BBeeeeppss or VViibb && BBeeeepp .

22..44 GGaammee VVoolluummee

1. Press Right Soft Key MMeennuu , , , , .

2. Using the NAV KEY, choose a volume level and press .

33.. RRooaammiinngg

Your phone allows you to control your roaming capabilities. By
using the Roaming menu option, you can determine which signals
your phone accepts.

33..11 SS eett MMooddee

Choose from three different settings on your dual-band phone 
to control your roaming experience.

1. Press Right Soft Key MMeennuu , , , , .

2. To select an option, highlight it and press .

l AAuuttoommaattiicc seeks Disney Service. When Disney Service is 
unavailable, the phone searches for an alternate system.

l DDiissnneeyy OOnnllyy allows you to access the Nationwide Disney 
Network only and prevents roaming on other networks.

l RRooaammiinngg OOnnllyy forces the phone to seek a roaming 
system. The previous setting (Disney Only or Automatic) 
is restored the next time the phone is turned on.

33..22 CCaallll GGuuaarrdd

Your phone has two ways of alerting you when you are roaming
off the Disney Mobile Network: the onscreen roaming icon and
Call Guard. Call Guard makes it easy to manage your roaming
charges by requiring an extra step before you can place or
answer a roaming call. (This additional step is not required when
you make or receive calls while on the Disney Mobile Network.)

1. Press Right Soft Key MMeennuu , , , , .

2. Highlight OOnn or OOffff and press .



PH
ON

E 
M

EN
US

US
IN

G

90 91

44.. MMeessssaaggiinngg

Your phone’s messaging settings make text messaging even
faster and easier. Now you can choose how you would like to
be notified of new messages, automatically append a callback
number and/or a customized signature with each outgoing
message, and create and edit your phone's quick notes.

44..11 NNoottiiffiiccaattiioonn

When you receive a text message, your phone notifies you
by displaying an icon on your display screen. You can also
choose to have the entire text message pop up on your 
display screen.

1. Press Right Soft Key MMeennuu , , , , .

2. Select MMeessssaaggee && IIcc oonn or IIcc oonn OOnnllyy and press . 

44..22 AAuuttoo DDeelleettee

Allows you to automatically delete read messages when 
you exceed the storage limit.

1. Press Right Soft Key MMeennuu , , , , .

2. Select OOnn or OOffff and press . 

44..33 SSiiggnnaattuurree

Each message you send can have a customized signature 
to reflect your personality.

1. Press Right Soft Key MMeennuu , , , , .

2. Select CCuussttoomm and press . (If you do not wish to 
attach a signature to your outgoing messages, select 
NNoonnee and press .)

3. Enter your signature and press . 

44..44 QQuuiicckknnootteess

Your phone is preset with twenty canned messages to help 
make sending text messages faster and easier. These 
messages, such as “Where are you?,” “Let’s get lunch” and 
“Meet me at” can be customized or deleted to suit your needs. 
You can even add your own preset messages to the list.

1. Press Right Soft Key MMeennuu , , , , . 

PPiicckk ffrroomm  oonnee ooff tthheessee pprreesseett mmeessssaaggeess::

Later Cool

C’ ya Awesome

Miss you On my way

XOXOXO See you later

What’s up? Can’t talk now

Where are you? Talk later

Hey! Got lunch?

Call me Meet me

Happy Birthday

2. To edit or delete a preset message, highlight it and press .

3. Scroll to EEddiitt and press , edit the selected message
and press

Or

Scroll to [Send Message] and press OK, add recipients(up to10),
and press [Next] and press [Send] to send message.

Scroll to Delete and press , then select Yes to delete the
selected message. (Select No to cancel the deletion.)

Or



Scroll to [Delete All] and press OK, and select [Yes] to
delete all quicknotes except defaults.

TToo aadddd aa nneeww QQuuiicckknnootteess ::

1. Press Right Soft Key MMeennuu , , , , . 
(The list of preset messages displays.)

2. To add a new preset message, scroll to Add New and 
press .

3. Enter your message, and press . (Your new 
message will be added to the end of the list.)

55 ..  BB ll uu ee tt oo oo tt hh ®®

55..11 PPoowweerr

By default, your device’s Bluetooth functionality is turned 
off. Turning Bluetooth on makes your phone visibility by 
other in-range Bluetooth devices.

1. Press Right Soft Key MMeennuu , , , , .

2. Press the NAV KEY up or down to select OOnn and 
press to enable Bluetooth.

55..22 VViissiibbiilliittyy

The visibility section of the Bluetooth settings menu 
allows you to manage your availability to other Bluetooth 
devices.

1. Press Right Soft Key MMeennuu , , , , .

2. Select your desired Visibility setting and press:

HHiiddddeenn / VViissiibbllee ffoorr 33 MMiinn / AAll wwaayyss VViissiibbllee
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NOTE: Any changes you make to your Bluetooth settings will
be saved to the current profile when you exit the Bluetooth
Settings menu.

55..33 BBlluueettooootthh IInnffoo

Allows you to select a Bluetooth name for your phone. Your 
phone’s Bluetooth name will appear to other in-range Bluetooth 
devices, depending on your Visibility settings.

1. Press Right Soft Key MMeennuu , , , , .

2. Select Left Soft Key RReennaammee .

3. Press to clear the current name.

4. Use your keypad to enter a new name and press to 
SSaavvee and exit.

66 ..  SS ee cc uu rr ii tt yy

All of your phone’s security settings are available through the
Security menu. You must enter your lock code to view the Security
menu. By default, your lock code is the last four digits of your
mobile number.

1. Press Right Soft Key MMeennuu , , , .

2. Enter your lock code to display the Security menu.

66..11 LLoocckk PPhhoonnee

Keeps your phone from unauthorized use. Once the phone is
locked, it is in restricted mode until the lock code is entered. You 
can receive phone calls and still make emergency calls. 

You can modify the lock code using the Change Lock Code within 
the Security menu:
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1. From the Security menu, scroll to LLoocckk PPhhoonnee and
press .

2. Highlight LLoocckk NNooww and press . (To set your phone
to lock the next time it is turned on, select OOnn PPoowweerr
UUpp and press .)

66..22 CChhaannggee LLoocckk CC ooddee

Allows you to enter a new 4-digit lock code.

1. From the SSeecc uurriittyy menu, scroll to CChhaannggee LLoocckk CC ooddee
and press .

2. Enter your new lock code.

3. Re-enter your new lock code.

66..33 SSppeecciiaall NNuummbbeerrss

You can save up to ten special numbers in addition to your 
Contacts entries (the same number may be in both directories).

1. From the Security menu, scroll to SSppeecciiaall NNuummbbeerrss
and press .

2. Select a location for your entry and press .

3. Enter the number and press .

66..44 DDeelleettee CC oonnttaacc ttss

You can quickly and easily erase all of the contents of 
your Contacts.

1. From the Security menu, scroll to DDeelleettee CC oonnttaaccttss and
press .

2. If you are certain you would like to erase all of your internal
Contacts entries, select YYeess and press .

66..55 SS eelleeccttiivvee CCaallll BBlloocckk

You can enable Call Block for selected calls that you do not
wish to answer.

1. From the Security menu, scroll to SSeelleeccttiivvee CCaallll BBlloocckk and
press .

66..66 RReesseett PPhhoonnee

Resetting the phone restores all the factory defaults, including 
the ringer types and display settings. The Contacts, Call History, 
Scheduler, and Messaging are not affrected.

1. From the Security menu, scroll to RReesseett PPhhoonnee and press .

77.. SS eettuupp//OOtthheerrss

77..11 SShhoorr ttcc uuttss

Your phone offers you the option of assigning a navigation key
shortcut to a favorite or often-used function. Once you assign the
key (Up, Down, Right, or Left), you can then press the NAV KEY in
standby mode to launch your personally designated shortcut.

1. Press Right Soft Key MMeennuu , , , , . 
(An informative window displays.)

2. Read the information and press .

3. Select LLeefftt NNaavviiggaattiioonn,, RRiigghhtt NNaavviiggaattiioonn,, UUpp NNaavviiggaattiioonn , or 
DDoowwnn NNaavviiggaattiioonn and press .

4. Use your NAV KEY to select the desired shortcut 
and press .
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77..22 AAnnsswweerr CCaallll

You can determine how to answer incoming calls on your 
phone, whether you want to be required to press , to 
press any number key, or simply to open the phone.

1. Press Right Soft Key MMeennuu , , , , .

2. To select an option, highlight it and press .

l FFlliipp AAccttiivvaattiioonn to allow an incoming call to be 
answered by opening the phone or by pressing any key.

l TTAALLKK OOnnllyy to require to be pressed to answer
all incoming calls. 

77..33 AAuuttoo--AAnnss wweerr

You may set your phone to automatically pick up incoming
calls when connected to an optional hands-free car kit.

1. Press Right Soft Key MMeennuu , , , , .

2. To select an option, highlight it and press .

l OOffff to disable Auto-Answer.

l CCaarr --KK iitt//HHeeaaddsseett to answer calls automatically
when the phone is connected to a hands-free car kit
or a headset (sold separately). Remember, your
phone will answer calls in Auto-Answer mode even if
you are not present.

77..44 DDiiaalliinngg MMaattcchh

Your dialing match options allow you to enable or disable 
Abbreviated Dialing and Speed Dialing.

1. Press Right Soft Key MMeennuu , , , , .

2. Select AAbbbbrreevviiaatteedd DDiiaalliinngg,, CC oonnttaacc ttss MMaattcchh , or
SSppeeeedd DDiiaall and press .

3. Select EEnnaabbllee and press .

4. Abbreviated Dialing only - If you enable Abbreviated 
Dialing, enter a 5- or 6-digit number (for example, area code 
and prefix) and press .

77..55 TTeexx tt EEnnttrryy

1. Press Right Soft Key MMeennuu , , , , .

2. Read the information and press .

3. Select AAuuttoo--CCaappiittaall,, WWoorrdd CChhooiicc ee LLiisstt,, WWoorrdd PPrreeddiiccttiioonn,, 
WWoorrdd CC oommpplleettiioonn or HHeellpp and press .

77..66 LLaanngguuaaggee

Allows you to set the bilingual feature according to your 
preference. Choose between English and Spanish.

1. Press Right Soft Key MMeennuu , , , , .

2. Select EEnngglliisshh or EEssppaaññooll and press .

77..77 TT TT YY MMooddee

Allows you to attach a TTY device enabling you to communicate
with parties also using a TTY device. A phone with TTY support is
able to translate typed characters to voice. Voice can also be
translated into characters and then displayed on the TTY.

** TT TT YY: Text Telephone (or Teletypewriter for Deaf).

1. Press Right Soft Key MMeennuu , , , , .

2. Read the disclaimer and press .

3. Select EEnnaabbllee TT TT YY or DDiissaabbllee TT TT YY and press .
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77..88 AAiirrppllaannee MMooddee

Airplane Mode allows you to use many of your phone’s 
features, such as Games, Notepad, Voice Memos, etc., 
when you are in an airplane or in any other area where 
making or receiving calls or data is prohibited. When 
your phone is in Airplane Mode, it cannot send or receive 
any calls or access online information.

1. Press Right Soft Key MMeennuu , , , , .

2. Read the screen message, then press .

3. Select OOnn or OOffff and press .

While in Airplane Mode, your phone’s standby screen will
display “Phone Off.”

77..99 LLooccaattiioonn
The Location feature allows the network to detect your
position. Turning Location off will hide your location from
everyone except 911.

1. Press Right Soft Key MMeennuu , , , , .

88.. PPhhoonnee IInnffoo

The Phone Info menu provides you with specific information
pertaining to your phone model.

88..11 DDeevviiccee IInnffoo

Allows you to view your phone number.

Press Right Soft Key MMeennuu , , , , .

88..22 VVeerrssiioonn

Allows you to view the SS//WW VVeerrssiioonn,, HH//WW VVeerrssiioonn,, PPRRLL 
VVeerrssiioonn,, UUsseerrnnaammee and BBrroowwsseerr VVeerrssiioonn .

Press Right Soft Key MMeennuu, , , , .

88..33 IIcc oonn GGlloossssaarryy

Allows you to view all the icons and their meanings.

Press Right Soft Key MMeennuu , , , , .
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TT II AA  SS aa ff ee tt yy  II nn ff oo rr mm aa tt ii oo nn

The following is the complete TIA Safety Information for
wireless handheld phones. 

E x po su r e  to  Rad io  Fr equen c y  S ig na l

Your wireless handheld portable phone is a low-power radio
transmitter and receiver. When it is ON, it receives and also sends
out Radio Frequency (RF) signals.

In August 1996, the Federal Communications Commissions
(FCC) adopted RF exposure guidelines with safety levels for
handheld wireless phones. Those guidelines are consistent
with the safety standards previously set by both U.S. and
international standards bodies:

ANSI C95.1 (1992) *

NCRP Report 86 (1986)

ICNIRP (1996)

Santé Canada, Code de sécurité 6, 1999.

American National Standards Institute; National Council on
Radiation Protection and Measurements; International
Commission on Non-Ionizing Radiation Protection

Those standards were based on comprehensive and periodic
evaluations of the relevant scientific literature. For example,
over 120 scientists, engineers  and physicians from
universities, government health agencies and industry
reviewed the available body of research to develop the ANSI
Standard (C95.1).

The design of your phone complies with the FCC guidelines
(and those standards).

A nten na  Ca r e

Use only the supplied or an approved replacement antenna.
Unauthorized antennas, modifications or attachments could damage
the phone and may violate FCC regulations.

P hone  Opera tion

NORMAL POSITION: Hold the phone as you would any other telephone
with the antenna pointed up and over your shoulder.

Ti p s  on  E f f i c ient  Operation

For your phone to operate most efficiently:

Do not touch the antenna unnecessarily when the phone is in use.
Contact with the antenna affects call quality and may cause the
phone to operate at a higher power level than otherwise needed.

D r i v i ng

Check the laws and regulations on the use of wireless phones in the
areas where you drive and always obey them. Also, if using your
phone while driving, please observe the following:

Give full attention to driving - driving safely is your first
responsibility.

Use hands-free operation, if available.

Pull off the road and park before making or answering a call if
driving conditions or the law so require.

E lec t r on i c  Dev i c e s

Most modern electronic equipment is shielded from RF signals.
However, certain electronic equipment may not be shielded against
the RF signals from your  wireless phone.
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Pac ema ker s

The Health Industry Manufacturers Association recommends
that a minimum separation of six (6) inches be maintained
between a handheld wireless phone and a pacemaker 
to avoid potential interference with the pacemaker. These
recommendations are consistent with the independent
research by and recommendations of Wireless Technology
Research.

Per s ons  w i th  p ac ema ker s:

Should ALWAYS keep the phone more than six (6) inches
from their pacemaker when the phone is turned ON;

Should not carry the phone in a breast pocket;

Should use the ear opposite the pacemaker to 
minimize the potential for interference;

Should turn the phone OFF immediately if there is any
reason to suspect that interference is taking place.

Hea r i ng  A ids

Some digital wireless phones may interfere with some
hearing aids. In the event of such interference, you may
want to consult your service provider (or call the customer
service line to discuss alternatives). Optional for each 
phone manufacturer.

O ther  Med i ca l  De v i c e s

If you use any other personal medical device, consult the
manufacturer of your device to determine if it is adequately
shielded from external RF energy. Your physician may be able
to assist you in obtaining this information. 

Hea lth  Ca r e  Faci l i t ie s

Turn your phone OFF in health care facilities when any regulations
posted in these areas instruct you to do so. Hospitals or health care
facilities may use equipment that could be sensitive to external 
RF energy.

Veh i cle s

RF signals may affect improperly installed or inadequately shielded
electronic systems in motor vehicles. Check with the manufacturer
or its representative regarding your vehicle. You should also 
consult the manufacturer of any equipment that has been added 
to your vehicle.

Po s ted  Faci l i t ie s

Turn your phone OFF in any facility where posted notices so require.

A i r cra f t

FCC regulations prohibit using your phone while in the air. Switch
OFF your phone before boarding an aircraft.

B las ti ng  A r eas

To avoid interfering with blasting operations, turn your phone OFF
when in a “blasting area” or in areas posted: “Turn off two-way
radio.” Obey all signs and instructions.

Po tentia l ly  E x plo s i v e  At mo spher e

Turn your phone OFF when in any area with a potentially explosive
atmosphere and obey all signs and instructions. Sparks in such
areas could cause an explosion or fire resulting in bodily injury or
even death.
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Areas with a potentially explosive atmosphere are often, 
but not always, marked clearly. Potential areas may include:
fueling areas (such as gasoline stations); below deck on
boats; fuel or chemical transfer or storage facilities; vehicles
using liquefied petroleum gas (such as propane or butane);
areas where the air contains chemicals or particles (such as
grain, dust, or metal powders); and any other area where you
would normally be advised to turn off your vehicle engine.

For  Veh i cle s  Equ i pped  w i th  a n  A i r bag

An airbag inflates with great force. DO NOT place objects,
including either installed or portable wireless equipment, in
the area over the airbag or in the airbag deployment area. If
in-vehicle wireless equipment is improperly installed and the
airbag inflates, serious injury could result.

S a f e ty  I n f orma tion

Please read and observe the following information for safe and
proper use of your phone and to prevent damage. Also, keep the
user guide in an accessible place at all the times after reading it.

Cau tion ! Viola t ion  o f  the  i ns t r uc tions  may  caus e
m i nor  or  s er ious  da mage  to  the  pr o duc t.

C ha rger  a nd  A dapter  S a f e ty

l The charger and adapter are intended for indoor use only.

Ba t ter y  I n f orma tion  a nd  Ca r e

l Please dispose of your battery properly or take it to your local
wireless carrier for recycling.

l The battery does not need to be fully discharged before
recharging.

l Use only LG-approved chargers specific to your phone model
since they are designed to maximize battery life. 

l Do not disassemble or short-circuit the battery.

l Keep the battery’s metal contacts clean.

l Replace the battery when it no longer provides acceptable
performance. The battery can be recharged several hundred
times before replacement.

l Recharge the battery after long periods of non-use to maximize
battery life.

l Battery life will vary due to usage patterns and environmental
conditions.

l Use of extended backlighting, MiniBrowser and data connectivity
kits affect battery life and talk/standby times.

l The self-protection function of the battery cuts the power of the phone
when its operation is in an abnormal state. In this case, remove the
battery from the phone, reinstall it and turn the phone on.
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E x plo s ion ,  S ho ck  a nd  Fi r e  Ha z a rds

l Do not put your phone in a place subject to excessive 
dust and keep the minimum required distance between
the power cord and heat sources.

l Unplug the power cord prior to cleaning your phone, and
clean the power plug pin when it is dirty.

l When using the power plug, ensure that it is firmly
connected. If it is not, it may cause excessive heat or fire.

l If you put your phone in a pocket or bag without covering
the receptacle of the phone (power plug pin), metallic
articles (such as a coin, paperclip or pen) may short-
circuit the phone. Always cover the receptacle when not in
use.

l Do not short-circuit the battery. Metallic articles such as 
a coin, paperclip or pen in your pocket or bag may short-
circuit the + and – terminals of the battery (metal strips
on the battery) upon moving. Short-circuit of the terminal
may damage the battery and cause an explosion.

Genera l  No ti c e

l Using a damaged battery or placing a battery in your
mouth may cause serious injury.

l Do not place items containing magnetic components such
as a credit card, phone card, bank book or subway ticket
near your phone. The magnetism of the phone may
damage the data stored in the magnetic strip.

l Talking on your phone for a long period of time may reduce
call quality due to heat generated during use.

l When the phone is not used for a long period time, store it
in a safe place with the power cord unplugged.

l Using the phone in proximity to receiving equipment (i.e.,
TV or radio) may cause interference to the phone.

l Do not use the phone if the antenna is damaged. If a damaged
antenna contacts skin, it may cause a slight burn. Please contact
an LG Authorized Service Center to replace the damaged antenna.

l Do not immerse your phone in water. If this happens, turn it off
immediately and remove the battery. If the phone does not work,
take it to an LG Authorized Service Center.

l WWAARRNNIINNGG:: The power cord on this product contains lead, a
chemical known to the State of California to cause cancer, and
birth defects or other reproductive harm. Wash hands after
handling.

l Do not paint your phone.

l The data saved in your phone might be deleted due to careless
use, repair of the phone or upgrade of the software. Please back
up your important phone numbers. (Ringtones, text messages,
voice messages, pictures and videos could also be deleted.) 
The manufacturer is not liable for damage due to the loss of data. 

l When you use the phone in public places, set the ringtone to
vibration so as not to disturb others.

l Do not turn your phone on or off when putting it near your ear.
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F DA  C onsu mer  Update

The U.S. Food and Drug Administration’s Center for
Devices and Radiological Health Consumer Update
on Mobile Phones:

1.  Do  w i r ele s s  phone s  po s e  a  hea lth  ha z a rd ?

The available scientific evidence does not show that any
health problems are associated with using wireless phones.
There is no proof, however, that wireless phones are
absolutely safe. Wireless phones emit low levels of Radio
Frequency (RF) energy in the microwave range while being
used. They also emit very low levels of RF when in the
standby mode. Whereas high levels of RF can produce health
effects (by heating tissue), exposure to low level RF that
does not produce heating effects causes no known adverse
health effects. Many studies of low level RF exposures have
not found any biological effects. Some studies have
suggested that some biological effects may occur, but such
findings have not been confirmed by additional research. In
some cases, other researchers have had difficulty in
reproducing those studies or in determining the reasons for
inconsistent results.

2 .  W hat  i s  the  F DA ' s  r ole  c on c er n i ng  the  sa f e ty  o f
w i r ele s s  phone s ?

Under the law, the FDA does not review the safety of
radiation-emitting consumer products such as wireless
phones before they can be sold, as it does with new drugs or
medical devices. However, the agency has authority to take
action if wireless phones are shown to emit Radio Frequency
(RF) energy at a level that is hazardous to the user. In such a
case, the FDA could require the manufacturers of wireless
phones to notify users of the health hazard and to repair,
replace or recall the phones so that the hazard no longer exists.

Although the existing scientific data do not justify FDA regulatory
actions, the FDA has urged the wireless phone industry to take a
number of steps, including the following:

l Support needed research into possible biological effects of RF of the

type emitted by wireless phones;

l Design wireless phones in a way that minimizes any RF exposure to

the user that is not necessary for device function;

l Cooperate in providing users of wireless phones with the best

possible information on possible effects of wireless phone use on

human health.

The FDA belongs to an interagency working group of the federal
agencies that have responsibility for different aspects of RF safety
to ensure coordinated efforts at the federal level. The following
agencies belong to this working group:

l National Institute for Occupational Safety and Health

l Environmental Protection Agency

l Occupational Safety and Health Administration

l National Telecommunications and Information Administration

The National Institutes of Health participates in some interagency
working group activities, as well.

The FDA shares regulatory responsibilities for wireless phones with
the Federal Communications Commission (FCC). All phones that are
sold in the United States must comply with FCC safety guidelines
that limit RF exposure. The FCC relies on the FDA and other health
agencies for safety questions about wireless phones.

The FCC also regulates the base stations that the wireless phone
networks rely upon. While these base stations operate at higher
power than do the wireless phones themselves, the RF exposures
that people get from these base stations are typically thousands of
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times lower than those they can get from wireless phones.
Base stations are thus not the subject of the safety
questions discussed in this document.

3 .  W hat  k i nds  o f  phone s  a r e  the  subjec t  o f  th i s
update ?

The term “wireless phone” refers here to handheld wireless
phones with built-in antennas, often called “cell,” “mobile” or
“PCS” phones. These types of wireless phones can expose
the user to measurable Radio Frequency (RF) energy
because of the short distance between the phone and the
user ’s head. 

These RF exposures are limited by FCC safety guidelines that
were developed with the advice of the FDA and other federal
health and safety agencies. When the phone is located at
greater distances from the user, the exposure to RF is
drastically lower because a person's RF exposure decreases
rapidly with increasing distance from the source. 
The so-called “cordless phones,” which have a base unit
connected to the telephone wiring in a house, typically
operate at far lower power levels and thus produce RF
exposures far below the FCC safety limits.

4.  W ha t  a r e  the  r e su lts  o f  the  r e s ea r ch  done  a l r eady ?

The research done thus far has produced conflicting results,
and many studies have suffered from flaws in their research
methods. Animal experiments investigating the effects of
Radio Frequency (RF) energy exposures characteristic of
wireless phones have yielded conflicting results that often
cannot be repeated in other laboratories. A few animal
studies, however, have suggested that low levels of RF could
accelerate the development of cancer in laboratory animals.
However, many of the studies that showed increased tumor

development used animals that had been genetically engineered or
treated with cancer-causing chemicals so as to be pre-disposed to
develop cancer in the absence of RF exposure. Other studies
exposed the animals to RF for up to 22 hours per day. These
conditions are not similar to the conditions under which people use
wireless phones, so we don’t know with certainty what the results
of such studies mean for human health. Three large epidemiology
studies have been published since December 2000. Between them,
the studies investigated any possible association between the use
of wireless phones and primary brain cancer, glioma, meningioma
or acoustic neuroma, tumors of the brain or salivary gland,
leukemia or other cancers. None of the studies demonstrated the
existence of any harmful health effects from wireless phone RF
exposures. However, none of the studies can answer questions
about long-term exposures, since the average period of phone use
in these studies was around three years.

5 .  W ha t  r e s ea r ch  i s  needed  to  decide  w he ther  R F  ex po su r e
f r om  w i r ele s s  phone s  po s e s  a  hea lth  r i s k ?

A combination of laboratory studies and epidemiological studies of
people actually using wireless phones would provide some of the
data that are needed. Lifetime animal exposure studies could be
completed in a few years. However, very large numbers of animals
would be needed to provide reliable proof of a cancer-promoting
effect if one exists. Epidemiological studies can provide data that is
directly applicable to human populations, but 10 or more years
follow-up may be needed to provide answers about some health
effects, such as cancer. This is because the interval between the
time of exposure to a cancer-causing agent and the time tumors
develop — if they do — may be many, many years. The
interpretation of epidemiological studies is hampered by difficulties
in measuring actual RF exposure during day-to-day use of wireless
phones. Many factors affect this measurement, such as the angle at
which the phone is held, or which model of phone is used.
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6 .  W hat  i s  the  F DA  doi ng  to  f i nd  ou t  mor e  abou t  the
po s s i ble  hea lth  e f f ec ts  o f  w i r ele s s  phone  R F ?

The FDA is working with the U.S. National Toxicology Program
and with groups of investigators around the world to ensure
that high-priority animal studies are conducted to address
important questions about the effects of exposure to Radio
Frequency (RF) energy. 

The FDA has been a leading participant in the World Health
Organization International Electro Magnetic Fields (EMF)
Project since its inception in 1996. An influential result of
this work has been the development of a detailed agenda of
research needs that has driven the establishment of new
research programs around the world. The project has also
helped develop a series of public information documents on
EMF issues. 

The FDA and the Cellular Telecommunications & Internet
Association (CTIA) have a formal Cooperative Research and
Development Agreement (CRADA) to do research on wireless
phone safety. The FDA provides the scientific oversight,
obtaining input from experts in government, industry and
academic organizations. CTIA-funded research is conducted
through contracts with independent investigators. The initial
research will include both laboratory studies and studies of
wireless phone users. The CRADA will also include a broad
assessment of additional research needs in the context of
the latest research developments around the world.

7.  How can I  f ind out how much Radio Frequency energy
exposure I  can get by using my wireless phone?

All phones sold in the United States must comply with Federal
Communications Commission (FCC) guidelines that limit Radio
Frequency (RF) energy exposures. The FCC established these

guidelines in consultation with the FDA and the other federal health and
safety agencies. The FCC limit for RF exposure from wireless telephones
is set at a Specific Absorption Rate (SAR) of 1.6 watts per kilogram (1.6
W/kg). The FCC limit is consistent with the safety standards developed
by the Institute of Electrical and Electronic Engineering (IEEE) and the
National Council on Radiation Protection and Measurement. The
exposure limit takes into consideration the body’s ability to remove heat
from the tissues that absorb energy from the wireless phone and is set
well below levels known to have effects. Manufacturers of wireless
phones must report the RF exposure level for each model of phone to
the FCC. The FCC website (http://www.fcc.gov/oet/ rf safety) gives
directions for locating the FCC identification number on your phone so
you can find your phone’s RF exposure level in the online listing.

8.  W ha t  has  the  F DA  done  to  measu r e  the  Rad io  Fr equen c y
energ y  c om i ng  f r om  w i r ele s s  phone s ?

The Institute of Electrical and Electronic Engineers (IEEE) is
developing a technical standard for measuring the Radio Frequency
(RF) energy exposure from wireless phones and other wireless
handsets with the participation and leadership of FDA scientists
and engineers. The standard, “Recommended Practice for
Determining the Spatial-Peak Specific Absorption Rate (SAR) in the
Human Body Due to Wireless Communications Devices:
Experimental Techniques,” sets forth the first consistent test
methodology for measuring the rate at which RF is deposited in the
heads of wireless phone users. The test method uses a tissue-
simulating model of the human head. Standardized SAR test
methodology is expected to greatly improve the consistency of
measurements made at different laboratories on the same phone.
SAR is the measurement of the amount of energy absorbed in
tissue, either by the whole body or a small part of the body. It is
measured in watts/kg (or milliwatts/g) of matter. This measurement
is used to determine whether a wireless phone complies with 
safety guidelines. 
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9 .  W hat  s tep s  ca n  I  ta ke  to  r educ e  my  ex po su r e  to
Rad io  Fr equen c y  energ y  f r om  my  w i r ele s s  phone ?

If there is a risk from these products — and at this point we
do not know that there is — it is probably very small. But if
you are concerned about avoiding even potential risks, you
can take a few simple steps to minimize your exposure to
Radio Frequency (RF) energy. Since time is a key factor in
how much exposure a person receives, reducing the amount
of time spent using a wireless phone will reduce RF
exposure. If you must conduct extended conversations by
wireless phone every day, you could place more distance
between your body and the source of the RF, since the
exposure level drops off dramatically with distance. For
example, you could use a headset and carry the wireless
phone away from your body or use a wireless phone
connected to a remote antenna. Again, the scientific data do
not demonstrate that wireless phones are harmful. But if you
are concerned about the RF exposure from these products,
you can use measures like those described above to reduce
your RF exposure from wireless phone use.

10 .  W ha t  abou t  ch i ld r en  us i ng  w i r ele s s  phone s ?

The scientific evidence does not show a danger to users of
wireless phones, including children and teenagers. If you
want to take steps to lower exposure to Radio Frequency
(RF) energy, the measures described above would apply to
children and teenagers using wireless phones. Reducing the
time of wireless phone use and increasing the distance
between the user and the RF source will reduce RF exposure. 

Some groups sponsored by other national governments have
advised that children be discouraged from using wireless
phones at all. For example, the government in the United
Kingdom distributed leaflets containing such a
recommendation in December 2000. They noted that no

evidence exists that using a wireless phone causes brain tumors or
other ill effects. Their recommendation to limit wireless phone use
by children was strictly precautionary; it was not based on
scientific evidence that any health hazard exists.

11.  W ha t  abou t  w i r ele s s  phone  i nter f er en c e  w i th  med i ca l
equ i pment ?

Radio Frequency (RF) energy from wireless phones can interact
with some electronic devices. For this reason, the FDA helped
develop a detailed test method to measure Electro Magnetic
Interference (EMI) of implanted cardiac pacemakers and
defibrillators from wireless telephones. This test method is now
part of a standard sponsored by the Association for the
Advancement of Medical Instrumentation (AAMI). The final draft, a
joint effort by the FDA, medical device manufacturers and many
other groups, was completed in late 2000. This standard will allow
manufacturers to ensure that cardiac pacemakers and defibrillators
are safe from wireless phone EMI.

The FDA has tested hearing aids for interference from handheld
wireless phones and helped develop a voluntary standard
sponsored by the Institute of Electrical and Electronic Engineers
(IEEE). This standard specifies test methods and performance
requirements for hearing aids and wireless phones so that no
interference occurs when a person uses a “compatible” phone and a
“compatible” hearing aid at the same time. This standard was
approved by the IEEE in 2000. 

The FDA continues to monitor the use of wireless phones for
possible interactions with other medical devices. Should harmful
interference be found to occur, the FDA will conduct testing to
assess the interference and work to resolve the problem.
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12 .  W her e  ca n  I  f i nd  add i t iona l  i n f ormation ?

For additional information, please refer to the following
resources:

FDA web page on wireless phones
(http://www.fda.gov/cdrh/phones/index.html)

Federal Communications Commission (FCC) RF Safety
Program (http://www.fcc.gov/oet/rf safety)

International Commission on Non-lonizing Radiation
Protection (http://www.icnirp.de)

World Health Organization (WHO) International EMF Project
(http://www.who.int/emf)

National Radiological Protection Board (UK)
(http://www.nrpb.org.uk/)

Consumer Information on SAR (Specific Absorption Rate)

This model phone meets the government's requirements for
exposure to radio waves. Your wireless phone is a radio transmitter
and receiver. It is designed and manufactured not to exceed the
emission limits for exposure to Radio Frequency (RF) energy set by
the Federal Communications Commission of the U.S. Government.
These limits are part of comprehensive guidelines and establish
permitted levels of RF energy for the general population. The
guidelines are based on standards that were developed by
independent scientific organizations through periodic and thorough
evaluation of scientific studies. The standards include a substantial
safety margin designed to assure the safety of all persons,
regardless of age and health.

The exposure standard for wireless mobile phones employs a unit of
measurement known as the Specific Absorption Rate, or SAR. The SAR
limit set by the FCC is 1.6 W/kg. Tests for SAR are conducted using

standard operating positions specified by the FCC with the phone
transmitting at its highest certified power level in all tested frequency bands.
Although SAR is determined at the highest certified power level, the actual
SAR level of the phone while operating can be well below the maximum value.
Because the phone is designed to operate at multiple power levels to use
only the power required to reach the network, in general, the closer you are
to a wireless base station antenna, the lower the power output.

Before a phone model is available for sale to the public, it must be tested and
certified to the FCC that it does not exceed the limit established by the
government-adopted requirement for safe exposure. The tests are performed
in positions and locations (e.g., at the ear and worn on the body) as required
by the FCC for each model estimated SAR value for this model phone when
tested for use at the ear is 1.23 W/kg and when worn on the body, as
described in this user guide, is 0.848W/kg (body-worn measurements differ
among phone models, depending upon available accessories and FCC
requirements). While there may be differences between SAR levels of various
phones and at various positions, they all meet the government requirement
for safe exposure.

The FCC has granted an Equipment Authorization for this model phone with
all reported SAR levels evaluated as in compliance with the FCC RF emission
guidelines. SAR information on this model phone is on file with the FCC and
can be found under the Display Grant section of http://www.fcc.gov/oet/fccid
after searching on FCC ID BEJLX350. Additional information on Specific
Absorption Rates (SAR) can be found on the Cellular Telecommunications
Industry Association (CTIA) website at http://www.wow-com.com. In the
United States and Canada, the SAR limit for mobile phone used by
the public is 1.6 watts/kg (W/kg) averaged over one gram of tissue.
The standard incorporates a substantial margin of safety to give
additional protection for the public and to account for any
variations in measurements.
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(5) Upon request from LG, the consumer must provide
information to reasonably prove the date of purchase.

(6) The customer shall bear the cost of shipping the product to
the Customer Service Department of LG. LG shall bear the cost of
shipping the product back to the consumer after the completion
of service under this limited warranty.

22.. WWHHAATT TTHHIISS WWAARRRRAANNTT YY DDOOEESS NNOOTT CCOOVVEERR ::

(1) Defects or damages resulting from use of the product in other
than its normal and customary manner.

(2) Defects or damages from abnormal use, abnormal conditions,
improper storage, exposure to moisture or dampness,
unauthorized modifications, unauthorized connections,
unauthorized repair, misuse, neglect, abuse, accident, alteration,
improper installation, or other acts which are not the fault of LG,
including damage caused by shipping, blown fuses, spills of food
or liquid.

(3) Breakage or damage to antennas unless caused directly by
defects in material or workmanship.

(4) That the Customer Service Department at LG was not notified
by consumer of the alleged defect or malfunction of the product
during the applicable limited warranty period.

(5) Products which have had the serial number removed or made
illegible.

(6) This limited warranty is in lieu of all other warranties, express
or implied either in fact or by operations of law, statutory or
otherwise, including, but not limited to, any implied warranty of
marketability or fitness for a particular use.
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Your wireless phone has been designed to provide you 
with reliable, worry-free service. If for any reason you have 
a problem with your equipment, please refer to the
manufacturer ’s warranty in this section.

MMaa nn uu ff aacc ttuu rr eerr ’’ss WW aarrrr aann ttyy

LLiimmiitteedd WWaarrrraannttyy SSttaatteemmeenntt

11.. WWHHAATT TTHHIISS WWAARRRRAANNTT YY CCOOVVEERRSS ::

LG offers you a limited warranty that the enclosed subscriber 
unit and its enclosed accessories will be free from defects in
material and workmanship, according to the following terms 
and conditions:

(1) The limited warranty for the product extends for
TWELVE (12) MONTHS beginning on the date of purchase 
of the product with valid proof of purchase, or absent valid
proof of purchase, FIFTEEN (15) MONTHS from date of
manufacture as determined by the unit's manufacture
date code.

(2) The limited warranty extends only to the original
purchaser of the product and is not assignable or
transferable to any subsequent purchaser/end user.

(3) This warranty is good only to the original purchaser of
the product during the warranty period as long as it is in
the U.S., including Alaska, Hawaii, U.S. Territories and
Canada.

(4) The external housing and cosmetic parts shall be free
of defects at the time of shipment and, therefore, shall not
be covered under these limited warranty terms.
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44.. HHOOWW TTOO GGEETT WWAARRRRAANNTT YY SSEERR VVIICCEE ::

To obtain warranty service, please call call the following telephone
number from anywhere in the continental United States:

LG Electronics MobileComm Inc.
201 James Record Road Huntsville, AL 35824
Tel. 1-800-793-8896 Fax. 1-800-448-4026
http://us.lgservice.com

DO NOT RETURN YOUR PRODUCT TO THE ABOVE ADDRESS. Please call or
write for the location of the LGIC authorized service center nearest you
and for the procedures for obtaining warranty claims.W
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(7) Damage resulting from use of non-LG approved
accessories.

(8) All plastic surfaces and all other externally exposed
parts that are scratched or damaged due to normal
customer use.

(9) Products operated outside published maximum ratings.

(10) Products used or obtained in a rental program.

(11) Consumables (such as fuses).

33.. SSTTAATTEE LL AAWW RRIIGGHHTTSS::

No other express warranty is applicable to this product. THE
DURATION OF ANY IMPLIED WARRANTIES, INCLUDING THE IMPLIED
WARRANTY OF MARKETABILITY, IS LIMITED TO THE DURATION OF THE
EXPRESS WARRANTY HEREIN. LG INFOCOMM INC. SHALL NOT BE
LIABLE FOR THE LOSS OF THE USE OF THE PRODUCT,
INCONVENIENCE, LOSS OR ANY OTHER DAMAGES, DIRECT OR
CONSEQUENTIAL, ARISING OUT OF THE USE OF, OR INABILITY TO USE,
THIS PRODUCT OR FOR ANY BREACH OF ANY EXPRESS OR IMPLIED
WARRANTY, INCLUDING THE IMPLIED WARRANTY OF MARKETABILITY
APPLICABLE TO THIS PRODUCT.

Some states do not allow the exclusive of limitation of incidental
or consequential damages or limitations on how long an implied
warranty lasts; so these limitations or exclusions may not apply
to you. This warranty gives you specific legal rights and you may
also have other rights which vary from state to state.


